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Executive Summary 
 
The survey appears to confirm the impact of the recession on HEIs’ ability to recruit and 
retain staff because there are a number of jobs for which recruitment and retention problems 
seem to have eased. This has not necessarily resulted in a reduction in the number of HEIs 
paying market premia, which might suggest that some HEIs need to review the payment of 
premia to check whether they are still required.    

The report includes analysis of the results of the recent Local Government Workforce Survey 
for 2009, which shows the number of local authorities with any recruitment and retention 
difficulties in England has reduced dramatically from 83% in 2008 to 52% in 2009. 

The latest Recruitment & Employment Confederation (REC)/KPMG Report on Jobs, 
published in September 2009, suggests that the recession may be coming to an end but any 
relative improvement is taking place against the background of `much reduced pressure of 
demand for labour, with employers’ hiring intentions well below pre-recession levels and 
plans for staff pay rises and changes to hours of work showing no sign that the labour market 
is anywhere close to returning to proper health’. 

The CIPD’s May 2009 Labour Market Outlook had found a similar picture and concluded 
there are few grounds to be optimistic about the jobs market for the remainder of 2009. 
However, more than half (56%) of respondents to the CIPD’s 2009 Retention, Recruitment 
and Turnover survey say they are focusing on retaining rather than recruiting staff and three 
quarters plan to provide additional training to allow internal staff to fill posts.  
 
The latest ECC/Capita survey results suggest that very few HEIs are currently paying market 
premia or experiencing recruitment or retention problems for the roles included in the survey.  
 
The summary chart below shows the inter-quartile range of mid-point salaries paid by HEIs 
for the jobs included in the survey. The vertical bar shows the median mid-point salary level. 
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Overall, the survey results suggest that salary levels in HEIs are generally competitive with 
those of other employers.  
 
The table below includes the detailed figures used to compile the chart. Some 55 HEIs 
participated in the survey and many are likely to employ more than one individual in some 
posts covered by the survey. The sample sizes (or counts) for data on salaries refer to the 
number of HEIs providing data for the post rather than the total number of posts. 
 
Whole Sample Analysis 
Mid-Point of Range Salaries (£pa) 

 LQ Median Average UQ Count
(HEIs)

Careers Advisor £25,885 £32,154 £30,167 £32,698 36

Senior Careers Advisor £33,032 £39,545 £37,168 £40,078 37

Careers Manager/Head £45,107 £48,509 £47,936 £49,359 39

General Maintenance Assistant/Handyperson £16,003 £18,058 £18,050 £20,170 42

Plumber £20,886 £21,838 £22,567 £24,835 42

Electrician £21,205 £22,293 £23,157 £24,664 44

Electrical Engineer £27,384 £31,902 £30,947 £33,032 26

Senior Electrical Engineer £36,597 £40,077 £38,829 £40,731 29

Mechanical Engineer £28,444 £32,070 £31,655 £33,032 21

Senior Mechanical Engineer £36,597 £40,077 £39,360 £41,190 25

Building Surveyor £32,515 £33,491 £34,058 £36,346 31

Senior Building Surveyor £38,982 £40,637 £41,501 £42,134 23

Learning Technologist £26,496 £32,154 £32,332 £40,077 45

Counsellor – employed £30,765 £32,587 £33,123 £34,630 40

Senior Counsellor – employed £35,826 £40,077 £38,610 £40,418 27

Head of Counselling £40,078 £48,508 £45,711 £49,291 37

  
Some of the previous surveys of HEIs collected post holder salaries but recent salary 
surveys were simplified to collect details only of the salary ranges used. The mid-point of the 
salary range is used for the analyses of the data in this report, although there is also a 
separate analysis of pay ranges. 
 
There is a more detailed analysis of the survey data by size of HEI (as measured by their 
annual income) in the data tables for individual jobs later in the report. 
 
Analysis of the data by type of HEI suggests that salaries are generally higher in pre-1992 
HEIs than in post-1992 HEIs. However, our analysis also suggests that the average size of 
the pre-1992 HEIs in the survey is also larger than the average size of the post 1992-HEIs, 
which may account for the difference.  
 
There is often a correlation between the size of organisations and their salary levels, 
particularly for more senior management positions. 
 
It should be noted that the sample sizes for some posts, when analysed by HEI size and 
type, are small.  
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HEI Type Analysis 
 

Pre 1992 HEIs Mid-Point of Range Salaries £ 

 LQ Median Average UQ HEIs

Careers Advisor £25,885 £32,154 £30,167 £32,698 36

Senior Careers Advisor £33,032 £39,545 £37,168 £40,078 37

Careers Manager/Head £45,107 £48,509 £47,936 £49,359 39

General Maintenance Assistant/Handyperson £16,003 £18,058 £18,050 £20,170 42

Plumber £20,886 £21,838 £22,567 £24,835 42

Electrician £21,205 £22,293 £23,157 £24,664 44

Electrical Engineer £27,384 £31,902 £30,947 £33,032 26

Senior Electrical Engineer £36,597 £40,077 £38,829 £40,731 29

Mechanical Engineer £28,444 £32,070 £31,655 £33,032 21

Senior Mechanical Engineer £36,597 £40,077 £39,360 £41,190 25

Building Surveyor £32,515 £33,491 £34,058 £36,346 31

Senior Building Surveyor £38,982 £40,637 £41,501 £42,134 23

Learning Technologist £26,496 £32,154 £32,332 £40,077 45

Counsellor – employed £30,765 £32,587 £33,123 £34,630 40

Senior Counsellor – employed £35,826 £40,077 £38,610 £40,418 27

Head of Counselling £40,078 £48,508 £45,711 £49,291 37
 
 
 
Note: Lower and upper quartile salary analysis is only provided where there is a sample of 10 
or more. Median and average (mean) salary analysis is provided for minimum samples of 4 
and 5 HEIs respectively. 
 
 
 

Post 1992 HEIs Mid-Point of Range Salaries £ 

 LQ Median Average UQ HEIs

Careers Advisor £25,096 £27,788 £28,211 £32,515 23

Senior Careers Advisor £32,389 £37,146 £35,919 £39,748 20

Careers Manager/Head £41,517 £48,508 £45,135 £49,290 23

General Maintenance Assistant/Handyperson £17,096 £18,181 £18,496 £20,170 26

Plumber £20,181 £21,838 £22,195 £24,339 24

Electrician £21,547 £23,139 £23,114 £24,578 25

Electrical Engineer £24,738 £28,746 £28,772 £32,310 12

Senior Electrical Engineer £33,563 £38,418 £37,304 £39,598 13

Mechanical Engineer … £28,943 £29,992 … 8

Senior Mechanical Engineer £33,527 £36,597 £35,885 £40,109 11

Building Surveyor £32,551 £33,964 £34,510 £36,346 19

Senior Building Surveyor £39,263 £40,684 £42,685 £43,735 12

Learning Technologist £25,316 £28,444 £29,358 £34,495 29

Counsellor – employed £28,896 £32,070 £31,962 £34,029 27

Senior Counsellor – employed £33,545 £37,577 £36,843 £39,748 12

Head of Counselling £40,217 £47,403 £45,000 £49,290 22
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Salary Ranges 
 
The survey collected details of the post-implementation Framework Agreement pay ranges 
used at October/November 2009 by HEIs for the posts covered by the survey. 
 
We asked for details of the normal range minimum and maximum points, and the contribution 
pay maximum if the HEI had determined this. 
 
The table below summarises the median pay ranges based on the information provided. It 
should be noted that the compositions of the samples for the normal range maximum and the 
contribution pay maximum are different due to the fact that not all HEIs giving normal salary 
range details also provided contribution pay details. 
 
Summary Analysis of Median Pay Ranges 
 
 Median Normal Range 

Minimum Salary £
Median Normal Range 

Maximum Salary £ 
Median Contribution 

Pay Maximum £

Careers Advisor 29,704 34,435 37,651

Senior Careers Advisor 35,469 43,622 46,278

Careers Manager/Head 44,931 52,086 55,259

General Maintenance Assistant/Handyperson 17,026 19,089 20,834

Plumber 20,226 23,449 24,877

Electrician 21,459 23,449 25,623

Electrical Engineer 28,489 34,952 35,625

Senior Electrical Engineer 36,532 43,622 46,972

Mechanical Engineer 28,839 35,469 35,625

Senior Mechanical Engineer 36,532 43,622 47,666

Building Surveyor 30,595 35,469 38,757

Senior Building Surveyor 36,533 43,622 47,666

Learning Technologist 28,839 35,469 38,757

Counsellor – employed 29,705 35,469 38,298

Senior Counsellor – employed 35,960 43,622 47,666

Head of Counselling 44,930 52,086 55,259
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Market Premia and Recruitment and Retention Problems 
 
The table below suggests that very few HEIs are paying market premia and reporting 
recruitment and retention problems for any of the jobs in the survey. It also shows how the 
current numbers of HEIs paying premia or experiencing problems compares with the 
situation when these jobs were previously surveyed (in May 2007 in the case of careers 
posts and in October/November 2007 in the case of maintenance/plumber/electrician, 
electrical engineer, building surveying and counsellor roles). Some jobs have not been 
surveyed previously.  
 

Job Title 
Number of HEIs 

paying market 
premia (previous 

survey number)

Number of HEIs 
reporting recruitment 

problems (previous 
survey number)

Number of HEIs 
reporting retention 

problems (previous 
survey number) 

Number of HEIs
providing data

Careers Advisor 0 (0) 0 (0) 0 (0) 36

Senior Careers Advisor 1 (0) 1 (0) 0 (0) 37

Careers Manager/Head 1 (0) 1 (0) 0 (0) 39

General Maintenance Assistant/ 
Handyperson 1 (0) 0 (2) 0 (0) 42

Plumber 2 (2) 0 (5) 0 (1) 42

Electrician 2 (1) 0 (6) 0 (2) 44

Electrical Engineer 1 (2) 1 (2) 0 (2) 26

Senior Electrical Engineer 1 1 0 29

Mechanical Engineer 1 1 0 21

Senior Mechanical Engineer 1 2 0 25

Building Surveyor 1 (1) 2 (4) 0 (4) 31

Senior Building Surveyor 2 (1) 2 (3) 1 (2) 23

Learning Technologist 0 (2) 0 (4) 0 (1) 45

Counsellor – employed 0 (2) 1 (0) 0 (0) 40

Senior Counsellor  0 0 0 27

Head of Counselling 0 1 0 37

 
The results suggest some easing of recruitment and retention pressures particularly for 
plumbers, electricians, surveyors and learning technologists, even if there has not always 
been a reduction in the number of HEIs paying market premia for these posts.  
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Introduction 
 
The jobs covered by this report were chosen by the ECC Pay and Labour Market Steering 
Group and were informed by our surveying ECC members to determine the jobs for which 
there was the most urgent need for pay and labour market information.  
 
Survey questionnaires were distributed to 129 higher and further education organisations at 
the end of September 2009 to collect pay information for selected posts. Following a series 
of reminders, responses were received from 55 HEIs – a response rate of 43% - and a profile 
of these 55 survey participants is given at the end of the report. 
 
The report allows pay comparisons to be made among HEIs as well as looking at how 
salaries compare with those in other sectors.  It contains separate sections for each set of 
jobs, and for each job or group of jobs there is:  
 
• Detailed analysis of the HEI survey data. 
 
• An overview of the competitiveness of salaries within HEIs and background  

information on recruitment and retention. 
 

• Details of pay data from other relevant published salary surveys, the pay levels for 
selected other major employers such as local authorities and the NHS, and information 
from our monitoring of advertised salaries. In the pay benchmarking charts we have 
shown the inter-quartile range and median salary where possible; but some of the 
charts include data showing the full minimum/maximum salary range rather than the 
inter-quartile range. The chart commentary highlights where this is the case.  

 
In compiling the report we have sought to strike a balance between using data from a variety 
of sources to overcome problems with unrepresentative or biased samples and to get an 
accurate and detailed a picture as possible; and at the same time to avoid providing too 
much data and detail. In most cases more detailed information is available. If you would like 
more detailed information on a particular job, or a particular location, please contact the ECC 
Helpdesk at ecc@capita.co.uk or on 01423 720200.  
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Introduction to the Salary Data Pages 
 
All analyses for a particular job title are shown together to make it easy to compare salaries 
for different sizes and types of HEIs.  Salary analysis tables appear in the following order: 

 
• Job title 
• HEI annual income analysis of mid-point salaries 
• Type of HEI analysis of mid-point salaries 
• Summary analysis of pay ranges. 

 
There are also summary charts showing the inter-quartile range and median mid-point 
salaries (by HEI size and type) and the inter-quartile range and median salary ranges used 
by HEIs for each post. 
 
Statistical information provided in the data tables is dependent on sample sizes as 
follows: 
Sample size Statistical detail provided  

More than 9 Full statistics - Minimum, Maximum, Median, Average and Inter-quartile ranges 

5 – 9 Minimum, Maximum, Median and Average 

4 Median 

Less than 4 None 

 
Please see the glossary at the back of the report if you require an explanation of the 
statistical terms used. 
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Careers Roles 
 

Careers Advisor 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 

 

 
 
 
 

24 26 28 30 32 34 36 38 40

UQ

Median

LQ

£000 pa

Careers Advisor

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Careers Advisor LQ Median Average UQ HEIs

Income Band up to £75m 22,524 25,272 25,921 29,616 11

Income Band £76m - £125m … 32,370 31,404 … 6

Income Band £126m - £175m … 32,587 31,027 … 9

Income Band over £175m 32,262 32,587 33,323 33,265 10

All Income Bands 25,885 32,154 30,167 32,698 36

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Careers Advisor LQ Median Average UQ HEIs

Pre 1992 32,587 32,587 33,629 33,491 13

Post 1992 25,096 27,788 28,211 32,515 23

 
 
Summary Analysis of Pay Ranges £ 

Careers Advisor LQ Median Average UQ HEIs

Normal Range Minimum Salary 24,152 29,704 27,914 30,594 36

Normal Range Maximum Salary 27,794 34,435 32,421 35,469 36

Contribution Pay Maximum 34,451 37,651 37,403 38,757 19

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Careers Advisors is from £25,885 to £32,698, while the median salary is 
£32,154. The previous survey of this role, published in July 2007, showed a median salary of 
£29,244 (based on a different methodology using an analysis of the actual salaries paid to a 
sample of 76 post holders). 
 
The lower quartile and median mid-point salaries in pre-1992 HEIs are significantly higher 
than in post-1992 HEIs but the upper quartile figure is only slightly higher. From the data 
collected, there would appear to be little correlation between pay levels and size of 
organisation, except that the smallest HEIs appear to pay significantly less than other HEIs. 
 
The data on the pay ranges shows the median normal pay range is from £29,704 to £34,435, 
with a median contribution pay maximum of £37,651. The previous survey, in July 2007, 
showed a much lower median normal pay range of £22,111 to £27,478, with a median 
contribution pay maximum of £33,799.  
 
The most common number of contracted hours for a full-time post is 37 hours (recorded by 
15 HEIs from the sample of 36), followed by 35 hours (6 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post 
and none reported having difficulties in recruiting or retaining staff. This was also the case in 
the previous survey of this role in July 2007. 
 



Pay & Labour Market Report Issue 11 

Prepared by Capita, December 2009 13

ECC Survey Job Description for Careers Advisor 
 
 
Level • Entry level careers position although post holder to have some relevant 

work experience. 
 

• Post holder will generally work independently within established policy and 
guidelines and be expected to exercise initiative.  

 
• Overall management of post will be the responsibility of Careers Services 

Manager or Head of Careers Service but post holder may be supervised by 
a Senior Careers Adviser. 

Experience • Knowledge of UK Higher Education system. 
 

• Understanding and/or experience of graduate recruitment and employment 
market and selection practices. 

 
• Running workshops/training sessions & preparing training materials. 

Qualifications • First degree or equivalent, and will have, or be working towards, relevant 
postgraduate or professional qualification e.g. Diploma in Careers Guidance. 

 
• Excellent IT skills 

Role • Provides careers advice, information and guidance to undergraduate and 
postgraduate students of the organisation (via one-to-one interviews/group 
workshops/advice sessions and responding to e-mail enquiries).  

 
• Develops and delivers employability skills, careers education and training 

via discipline-specific and self-help materials. 
 
• Produces careers information and resources on career planning,  

occupations and employability for library and information service. 
 

• Organises events such as workshops and seminars. 
 

• Assists in the collection of first destination returns. 
 
• Liaises with local, regional and national employers as appropriate. 
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Senior Careers Advisor 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 

 

 
 
 
 

30 32 34 36 38 40 42 44 46 48

UQ

Median

LQ

£000 pa

Senior  Careers Advisor

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Senior Careers Advisor LQ Median Average UQ HEIs

Income Band up to £75m … 32,013 33,160 … 7

Income Band £76m - £125m … 39,545 36,778 … 7

Income Band £126m - £175m 34,517 37,507 37,223 39,957 10

Income Band over £175m 39,546 40,077 39,495 40,731 13

All Income Bands 33,032 39,545 37,168 40,078 37

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Senior Careers Advisor LQ Median Average UQ HEIs

Pre 1992 33,964 40,077 38,639 40,078 17

Post 1992 32,389 37,146 35,919 39,748 20

 
 
Summary Analysis of Pay Ranges £ 

Senior Careers Advisor LQ Median Average UQ HEIs

Normal Range Minimum Salary 30,594 35,469 34,051 36,532 37

Normal Range Maximum Salary 35,469 43,622 40,286 43,622 37

Contribution Pay Maximum 39,920 46,278 45,123 47,666 21

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Senior Careers Advisors is from £33,032 to £40,078, while the median salary 
is £39,545. The previous survey of this role, published in July 2007, showed a median salary 
of £31,840 (based on a different methodology using an analysis of the actual salaries paid to 
a sample of 71 post holders). 
 
Mid-point salary levels in pre-1992 HEIs are generally higher than those in post-1992 HEIs. 
There appears to be little correlation between pay and size of organisation, although the 
smallest HEIs appear to pay significantly less than other HEIs. 
 
The data on the pay ranges shows the median normal pay range is from £35,469 to £43,622, 
with a median contribution pay maximum of £46,278. The previous survey, in July 2007, 
showed a much lower median normal pay range of £28,729 to £31,840, with a median 
contribution pay maximum of £36,480.  
 
The most common number of contracted hours for a full-time post is either 37 hours 
(recorded by 13 HEIs) or 35 hours (7 HEIs); most of the remainder responded that their post 
holders work between 36.25 and 37.5 hours per week.  
 
Only one of the HEIs participating in the survey reported paying a market premium for this 
post and reported having difficulties in recruiting staff. The HEI said that without this premium 
of £5,720 it would have problems recruiting to this role. None reported any retention 
problems. In the previous survey of this role, no HEIs reported paying any premia or having 
any recruitment or retention problems. 
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ECC Survey Job Description for Senior Careers Advisor 
 
 
Level • Reports to Careers Service Manager/Head of Careers Service. 

Experience • Several years’ experience of working as careers advisor. 
 

• Designing & delivering careers guidance programmes to students. 
 
• Awareness of trends in graduate recruitment (at local and national level) 

and in recruitment and selection practices. 
 
• Providing one-to-one careers guidance. 

 
• Giving formal presentations to large audiences. 
 
• Running participative workshops with smaller groups. 

Qualifications • First degree or equivalent. Relevant postgraduate or professional qualification 
e.g. Diploma in Careers Guidance. 
 

• Excellent IT skills. 

Role • Provides careers advice, information and guidance to undergraduate and 
postgraduate students of the organisation  
 

• Specialist knowledge/experience of specific areas and leads provision of 
services in these areas.  

 
• Develops and delivers employability skills, careers education and training via 

discipline-specific and self-help materials. 
 

• Produces careers information and resources on career planning, 
occupations and employability for library and information service. 

 
• Supervises support staff in using administrative systems, maintaining 

employer/course information, recording/disseminating vacancy information. 
 
• Provides supervision and support for careers advisors, and contributes to 

their training and development. 
 
• Oversees organisation of events such as workshops and seminars. 
 
• Assists in the collection of first destination returns. 
 
• Responsible for liaising with key local, regional and national employers.  
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Careers Service Manager/Head of Careers Service 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 

 

 
 
 
 

42 44 46 48 50 52 54 56 58

UQ

Median

LQ

£000 pa

Careers Manager/Head

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Careers Service Manager/Head of Careers Service LQ Median Average UQ HEIs

Income Band up to £75m … 40,055 39,645 … 6

Income Band £76m - £125m 43,019 48,508 45,588 49,014 10

Income Band £126m - £175m 48,508 49,182 49,464 49,562 12

Income Band over £175m 48,508 49,290 52,926 52,942 11

All Income Bands 45,107 48,509 47,936 49,359 39

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Careers Service Manager/Head of Careers Service LQ Median Average UQ HEIs

Pre 1992 48,508 49,182 51,961 52,587 16

Post 1992 41,517 48,508 45,135 49,290 23

 
 
Summary Analysis of Pay Ranges £ 

Careers Service Manager/Head of Careers Service LQ Median Average UQ HEIs

Normal Range Minimum Salary 43,404 44,931 44,377 46,278 39

Normal Range Maximum Salary 47,269 52,086 51,495 52,998 39

Contribution Pay Maximum 55,259 55,259 55,848 56,917 21

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Careers Service Managers/Heads of Careers Service is from £45,107 to 
£49,359, while the median salary is £48,509. The previous survey of Careers Service 
Managers, published in July 2007, showed a median salary of £41,550 (based on a different 
methodology using an analysis of the actual salaries paid to a sample of 28 post holders). 
 
Mid-point salary levels in pre-1992 HEIs appear to be higher than in post-1992 HEIs, and 
there seems to be a correlation between salaries and size of organisation as salaries are 
higher in the higher income band organisations.  
 
The data on the pay ranges shows the median normal pay range is from £44,931 to £52,086, 
with a median contribution pay maximum of £55,259. The previous survey, in July 2007, 
showed a median normal pay range of £40,335 to £46,758, with a median contribution pay 
maximum of £49,607.   
 
The most common number of contracted hours for a full-time post is either 37 hours 
(recorded by 16 HEIs) or 35 hours (6 HEIs). 
 
Only one of the HEIs participating in the survey reported paying a market premium (worth 
£5,712) because it had found it difficult to recruit because of the salary. None reported any 
retention problems. In the previous survey of this role, no HEIs reported paying any premia 
or having any recruitment or retention problems. 
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ECC Survey Job Description for Careers Service Manager/Head of Careers 
Service 

 
 
Level • Reports to the Head or Director of Student Support Services or other similar 

senior manager. 

Experience • Several years’ relevant experience of working in a senior careers role in 
higher education.  
 

• Experience of supervising/managing staff. 

Qualifications • First degree. 
 

• Professional qualification in Careers Guidance in Higher Education (e.g. 
post-graduate diploma). 

Role • The post holder leads the strategic direction of, and manages, the Careers 
Service and its staff, ensuring the delivery of high quality services to 
students, graduates, staff and employers. 
 

• Responsible for building links with employers, external organisations and 
relevant opportunity providers. 
 

• Developing and analysing first destination statistical and labour market 
information and providing senior managers, faculties/schools/departments 
with appropriate reports. 

 
• Advises the organisation on issues relevant to the employability and 

employment of graduates, and the promotion of career development 
planning in the learning and teaching environment to meet all relevant 
quality assurance standards. 

 
• Represents careers services within the organisation and represents the 

organisation on careers issues for external purposes. 
 
• Manages the performance of the careers service department and its staff to 

ensure service and quality targets and staff development needs are met. 
 
• Develops and manages externally funded projects and income streams. 
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Benchmark Pay Data for Careers Posts 
 

 
 

The Institute of Career Guidance’s latest research journal1 looks at some of the changes 
ahead for career guidance activities including the implementation of diplomas, extension of 
apprenticeships and development of new careers services for adults. 

Increases in the numbers of higher education students and the growth of career choices 
open to students as well as greater interest in monitoring the destinations of students have 
seen greater importance being attached to the work of careers services. 

Careers services are also seen as playing an important role within HEIs in establishing 
relationships with employers and other organisations. 

However, in its recent report2 the CBI Higher Education Task Force says: `A survey 
undertaken for the Task Force shows the majority of recent graduates felt they had not 
received high quality careers advice. Others thought more could have been done to help to 
develop the employability skills necessary to secure the jobs they wanted.’   

The chart above shows that the inter-quartile mid-point HEI salary levels for Careers 
Advisors appear to be competitive with the ASHE earnings data for careers advisers and 
vocational guidance specialists and the salaries for Connexions Advisors and for Vocational/ 
Industrial Trainers and Employment Support Workers in local government. They are also 
competitive with the salaries for Recruitment Consultants in the Heywood Associates Salary 
Survey although the Reed salary calculator shows a higher average salary level for this role. 

                                                 
1 Constructing the Future: Career Guidance for Changing Contexts, edited by Hazel Reid, November 2009. ISBN 978-0-903076-
29-6. Available to download from www.icg-uk.org 
2 Stronger together: Business and universities in turbulent times, a report from the CBI Higher Education Task Force, 
September 2009, ISBN: 978-0-85201-707-4. Available from www.cbi.org.uk/highereducation 
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There are fewer benchmarks for Senior Careers Advisors and Careers Managers/Heads but 
inter-quartile HEI mid-point salary levels appear to be competitive with the salary ranges for 
Senior Recruitment Consultants and Divisional Managers in the Heywood Associates Salary 
Survey although the Reed salary calculator shows a higher average salary level for Senior 
Recruitment Consultants.   
 
The Annual Survey of Hours and Earnings 
The Annual Survey of Hours and Earnings 2009 shows the following earnings statistics for 
careers advice occupations: 
 
Gross Annual Earnings for Full Time Employees (£pa) 

Occupation LQ £pa Median £pa UQ £pa Average 

Careers advisers and vocational guidance specialists 22,926 27,166 - 28,756 

Source: ASHE 2009 
 
Connexions 
Connexions Personal Advisors provide careers advice and guidance and individual support 
services to a wide range of young people in schools and community settings. 
 
Salary levels for qualified advisors are generally within a range of £20,000 to £30,000, while 
those with a management role or specialism may earn up to £36,000 or more.   
 
The most usual entry routes are either; with a level 4 qualification, such as the NVQ in 
Advice and Guidance; in Learning, Development and Support Services for Children, Young 
People and those who care for them (LDSS) or the Qualification in Career Guidance (QCG); 
or through a training position in a Connexions partnership that combines study for the LDSS 
with practical experience. Entrants usually need experience of working with young people, 
preferably in a relevant area such as careers advice, youth work, education, youth justice or 
social work. 
 
Trainee advisors normally require one year of experience as well as a degree, and a 
qualification in Careers Guidance or NVQ level 3 in Advice & Guidance are desirable. 
 
Part-qualified advisors are expected to have some qualifications but not to have completed 
the NVQ level 4 or LDSS in Careers Guidance. 
 
Qualified advisors have these qualifications, a diploma in Careers Guidance or equivalent 
professional qualifications in social work, youth work or teaching 
 
Careers Advice 
The careersadvice.direct gov.uk website suggests starting salaries for careers advisers are 
from £18,000 to £20,000 and can rise to around £27,000. Senior advisers can earn £35,000 
or more. These figures are only intended as guideline salaries and the website suggests 
short-term contracts are becoming increasingly common. 
 
Local Government 
The Local Government Earnings Survey shows a median basic salary of £22,900 for 
Employment Support Workers and £27,960 for Vocational & Industrial Trainers/Instructors at 
1 October 2008 in local authorities in England and Wales.  
 
Northern Ireland Civil Service 
Senior Careers Advisors are paid basic salaries of £20,801 to £26,086 and Careers Service 
Managers £24,089 to £30,520, effective from 1 August 2008, in the Northern Ireland Civil 
Service. 
Recruitment Consultants 
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There are some similarities between careers posts and those of Recruitment Consultants 
and we have included some pay data on this group of staff. 
 
Reed 
The Reed salary calculator provides average salaries for recruitment consultancy staff, as 
follows:  
 
Post UK Average £pa 

Researcher/Resourcer 33,600 

Recruitment Consultant 36,019 

Senior Recruitment Consultant 44,757 

Branch/Recruitment Manager 47,061 

Search & Selection Consultant 55,401 

Source: www.reed.co.uk/CareerTools/SalaryCalculator data correct at 2/11/09 
 
Heywood 
The Heywood Associates Recruitment Salary Survey 2009 includes pay data for recruitment 
specialists working in various posts in different sectors, including the following data for staff 
employed in the commercial sector: 
 

Commercial Sector Basic Salary (£pa) On Target Earnings (£pa) 

Resourcer/Trainee Consultant (up to 12 months’ experience) 18,000 – 22,000 21,000 – 28,000 

Consultant (1-3 years’ experience) 20,000 – 30,000 24,000 – 54,000 

Senior Consultant (3 years’ experience) 26,000 – 35,000 32,000 – 75,000 

Divisional Manager 35,000 – 45,000 42,000 – 81,000 

Source: Heywood Associates Salary Survey 2009 
 
 
 

 
 
 
 
 

 
 



Pay & Labour Market Report Issue 11 

Prepared by Capita, December 2009 23

Maintenance Roles 
 

General Maintenance Assistant/Handyperson 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 

 

 
 

14 16 18 20 22 24

UQ

Median

LQ

£000 pa

Handyperson

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

General Maintenance Assistant/Handyperson LQ Median Average UQ HEIs

Income Band up to £75m 17,316 18,058 18,659 20,240 13

Income Band £76m - £125m … 16,821 17,202 … 8

Income Band £126m - £175m 16,271 18,582 18,235 20,184 11

Income Band over £175m 14,754 18,321 17,733 20,165 10

All Income Bands 16,003 18,058 18,050 20,170 42

 
 
HEI Type Analysis of Mid-Point Salaries £ 

General Maintenance Assistant/Handyperson LQ Median Average UQ HEIs

Pre 1992 14,395 16,584 17,325 19,940 16

Post 1992 17,096 18,181 18,496 20,170 26

 
 
Summary Analysis of Pay Ranges £ 

General Maintenance Assistant/Handyperson LQ Median Average UQ HEIs

Normal Range Minimum Salary 15,216 17,026 16,901 19,089 42

Normal Range Maximum Salary 16,667 19,089 19,198 21,387 42

Contribution Pay Maximum 17,519 20,834 20,487 23,449 25

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to General Maintenance Assistants/Handypersons is from £16,003 to £20,170, 
while the median salary is £18,058. The previous survey of this role, published in December  
2007, showed a median salary of £17,651 (based on a different methodology using an 
analysis of the actual salaries paid to a sample of 138 post holders in participating HEIs). 
 
Mid-point salaries are consistently lower in pre-1992 HEIs than in their post 1992 
counterparts but there is little overall difference in salaries by size of organisation. 
  
The data on the pay ranges shows the median normal pay range is from £17,026 to £19,089, 
with a median contribution pay maximum of £20,834. The previous survey, in December 
2007, showed a median normal pay range of £16,575 to £18,983, with a median contribution 
pay maximum of £20,754. 
 
The most common number of contracted hours for a full-time post is 37 hours (18 HEIs) and 
then 35 hours a week (9 HEIs); most of the remainder responded that their post holders work 
between 36 and 36.5 hours per week. 
 
Only one of the HEIs participating in the survey reported paying a market premium (worth 
£1,500) for this post and none reported having difficulties in recruiting or retaining staff. In the 
previous survey, none of the HEIs paid a premia but two reported having recruitment 
problems. None had retention problems.  
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ECC Survey Job Description for General Maintenance Assistant/Handyperson 

 
 
Level • Reports to Maintenance Supervisor or Building Services Engineer or Estates 

Officer or Manager responsible for planning and organising maintenance 
within the organisation. 

Experience • Experience of undertaking similar work or within a trade is generally required. 

Qualifications • Knowledge of electrical/mechanical/building systems, tools and techniques 
gained through training, induction and previous experience. Post holder may 
have some qualifications but these may not be City & Guilds or from full 
apprenticeship. 

Role • Undertakes planned and reactive maintenance inspections and carries out 
minor maintenance repairs and adaptations in all areas of building fabric 
and engineering services – such as repair/changing of locks, minor building 
works (may include small amounts of bricklaying, plastering, changing 
plugs, mending taps, and repair/adjustment to doors etc) and moving 
materials, equipment and fixtures.  

 
• Liaises with customers to ensure minimal disruption to their work. 

 
• Some work may be referred to others and post holder will work, when 

required, with other trades, outside building contractors and other specialist 
engineers. 

 
• May be required to work flexibly across a range of associated semi-skilled 

trades, including that of driver.  
 
• Participates, if required, in the emergency call-out rota. 
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Plumber 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 

 

 
 
 
 

18 20 22 24 26 28 30
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£000 pa

Plumber
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Plumber LQ Median Average UQ HEIs

Income Band up to £75m 20,031 21,996 22,748 25,937 14

Income Band £76m - £125m … 21,176 22,435 … 7

Income Band £126m - £175m 21,045 21,838 22,778 24,749 11

Income Band over £175m 21,363 21,885 22,175 23,820 10

All Income Bands 20,886 21,838 22,567 24,835 42

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Plumber LQ Median Average UQ HEIs

Pre 1992 21,183 21,693 23,064 25,280 18

Post 1992 20,181 21,838 22,195 24,339 24

 
 
Summary Analysis of Pay Ranges £ 

Plumber LQ Median Average UQ HEIs

Normal Range Minimum Salary 19,645 20,226 21,114 22,765 42

Normal Range Maximum Salary 22,126 23,449 24,021 26,392 42

Contribution Pay Maximum 24,152 24,877 25,843 28,491 23

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Plumbers is from £20,886 to £24,835, while the median salary is £21,838. 
The previous survey of this role, published in December 2007, showed a median salary of 
£21,682 (based on a different methodology using an analysis of the actual salaries paid to a 
sample of 81 post holders in participating HEIs). 
 
Salary levels are consistent irrespective of size or type of organisation. 
  
The data on the pay ranges shows the median normal pay range is from £20,226 to £23,499, 
with a median contribution pay maximum of £24,877. The December 2007 survey showed a 
median normal pay range of £18,702 to £21,682 with a median contribution pay maximum of 
£23,692.   
 
The most common number of contracted hours for a full-time post is either 37 hours (15 
HEIs) or 35 hours a week (reported by 10 HEIs); most of the remainder responded that their 
post holders work between 36 and 36.5 hours per week. 
 
Two of the HEIs participating in the survey reported paying a market premium (worth £1,500 
and £2,381 respectively) for this post but none reported having difficulties in recruiting or 
retaining staff. In December 2007, two HEIs had reported paying a premium while five HEIs 
had recruitment problems and one retention problems for this post. 
 
 



Pay & Labour Market Report Issue 11 

Prepared by Capita, December 2009 28

ECC Survey Job Description for Plumber 
  
Level • Reports to Mechanical Maintenance/ Building Services Engineer/Estates 

Officer or Manager responsible for planning and organising maintenance and 
repairs within the organisation. 

Experience • Working knowledge and experience of heating, ventilation and drainage 
systems, including hot and cold water systems, sanitary installations, soil 
waste pipe systems, rainwater systems, catering equipment and shower 
controls/systems. 

Qualifications • Formal apprenticeship in appropriate plumbing and/or domestic heating 
services; City and Guilds Final/Intermediate Certificates or NVQ/SVQ 
equivalent; Gas Safe Registered; Approved Code of Practice (ACOP) 1-5 & 
16/ACS equivalent or similar trade qualification.   

 

Role • Undertakes the repair, maintenance, installation and adaptation of all plumbing 
installations throughout the estate. 

 
• Works within a framework of planned preventative and reactive 

maintenance, to achieve a high standard of inspection and testing of 
installations within budget resources. 

• Ensures by regular inspection, testing and recording that the organisation 
meets its requirements under the Gas Safety (Installation and Use) 
Regulations. 

• Participates in the Estates call-out service, and returns to work outside of 
normal hours in order to make repairs and to ensure the safety of the 
occupants and building services. 

• Required to work without direct supervision, liaise with departments for 
access and shutdowns and to avoid unnecessary disruption to everyday 
work, make decisions regarding renewal or repair, requisition parts and 
carry out work in a safe and timely manner. Prioritises own workload. 
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Electrician 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 
 

Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Electrician LQ Median Average UQ HEIs

Income Band up to £75m 21,547 23,502 23,843 25,316 13

Income Band £76m - £125m … 21,191 22,356 … 8

Income Band £126m - £175m 21,521 23,875 23,465 24,749 11

Income Band over £175m 21,679 21,885 22,666 24,515 12

All Income Bands 21,205 22,293 23,157 24,664 44

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Electrician LQ Median Average UQ HEIs

Pre 1992 21,205 21,838 23,215 25,349 19

Post 1992 21,547 23,139 23,114 24,578 25

 
 
Summary Analysis of Pay Ranges £ 

Electrician LQ Median Average UQ HEIs

Normal Range Minimum Salary 19,645 21,459 21,674 22,996 44

Normal Range Maximum Salary 22,765 23,449 24,641 26,391 44

Contribution Pay Maximum 24,152 25,623 26,437 27,999 27

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Electricians is £21,205 to £24,664, while the median salary is £22,293. The 
previous survey of this role, published in December 2007, showed a median salary of 
£21,682 (based on a different methodology using an analysis of the actual salaries paid to a 
sample of 128 post holders in participating HEIs). 
 
The data suggests that there is little difference between mid-point salaries in pre-1992 and 
post-1992 HEIs, and there appears to be no correlation between mid-point salary level and 
size of HEI. 
 
The data on the pay ranges shows the median normal pay range is from £21,459 to £23,449, 
with a median contribution pay maximum of £25,623. The December 2007 survey showed a 
median normal pay range of £18,702 to £21,682, with a median contribution pay maximum of 
£23,692. 
 
The most common number of contracted hours for a full-time post is 37 hours (16 HEIs) or 
35 hours a week (11 HEIs). 
 
Two of the HEIs participating in the survey reported paying a market premium (worth £2,381 
and £3,000 respectively) for this post but none reported having difficulties in recruiting or 
retaining staff. In December 2007, one HEI had reported paying a premium while six HEIs 
had recruitment problems and two retention problems for this post. 
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ECC Survey Job Description for Electrician 
 
Level • Reports to Maintenance Engineer (Electrical) / Building Services 

Engineer/Estates Officer or Manager responsible for planning and organising 
maintenance and repairs within the organisation. 

Experience • Working knowledge and experience of electrical maintenance, commercial 
and domestic installations, alterations and repairs. 

Qualifications • Qualified electrician - City and Guilds Electrical or NVQ/SVQ equivalent. 
Formal apprenticeship in appropriate electrical services or equivalent trade 
qualification.  

Role • Undertakes proactive electrical maintenance, installation, alterations and 
repair of the organisation’s electrical engineering installations, ensuring all 
works are undertaken in accordance with legislative requirements and 
organisational procedures. 

• Liaises with customers to ensure minimal disruption to their work. 

• Works within a framework of planned preventative and reactive 
maintenance to achieve a high standard of inspection and testing of 
electrical engineering services within budget resources. 

• Ensures by regular inspection, testing and recording that the organisation 
meets its requirements under the Electricity at Work Regulations.  

• Maintains and repairs all electrical engineering services, low voltage mains 
switchgear and building distribution systems, internal and external lighting 
systems, fire alarm and emergency light systems, boiler, ventilation, air 
conditioning/plant equipment, catering, pumps, process control fans and 
panel wiring. 

• Participates in the Estates call-out service, and returns to work outside of 
normal hours in order to make repairs and to ensure the safety of the 
occupants and building services. 

• Undertakes portable appliance testing. 
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Benchmark Pay Data for Maintenance Roles 
 

Many maintenance and craft workers are self–employed or work in small businesses. It is 
estimated, for example, that 60% of plumbers are self employed or work for small firms while 
22% are employed in sectors outside the construction industry, such as local government, 
education, NHS or the prison service. 
 
Construction Skills Network 
The Construction Skills Network is due to publish a new forecast in January 2010 but its 
interim July 2009 forecast suggested 
 

• The short term prognosis for the construction industry is poor with the industry output 
expected to contract by at least 8% in 2009 and around 2% in 2010. The repair and 
maintenance sector shows a decline of 6% during 2009 with a further 4% fall in 2010. 

• Consistent recovery is not forecast until 2011, with a slow and steady return to 
moderate levels of growth. 

• The total fall in construction jobs from 2008 to 2010 equates to over 300,000 jobs 
while the recovery forecast from 2011 to 2014 is set to create around 125,000 jobs. 

• Large numbers of workers are also set to leave the industry in the next ten years 
through retirement. 

 
The Third Quarter 2009 Royal Institution of Chartered Surveyors Construction Market Survey 
contains similar analysis although it highlights the positive contribution of non-housing public 
sector construction projects in education and health as “an important crutch for the industry”. 
Only 2% of surveyors report skill shortages for trades persons (the lowest result since this 
question was first asked in 1998).  
 
Increased regulatory demands and technological changes have had an impact on the 
electrical and plumbing and heating industries in recent years, and this has encouraged  
organisations to promote skills development and to ensure their staff achieve qualifications. 
 
This may explain why the recent KPMG global construction survey, `Navigating the storm- 
charting the recovery’, found that workforce rationalisation has been surprisingly limited, with 
most contractors choosing to retain their best people. KPMG’s UK Head of Building and 
Construction comments: `After years of struggling to attract good candidates, the industry is 
clearly loath to now let them go. This marks a change of direction from previous recessions, 
when many employers made deep workforce cuts, only to suffer again once the upturn 
arrived. However, there is still a question mark over how effectively the industry is nurturing 
future talent’.    
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General Maintenance Assistant/Handyperson 

 
The chart below shows the inter-quartile mid-point salaries paid by HEIs in the ECC survey 
for General Maintenance Assistant or Handyperson roles appear to be competitive with the 
benchmark pay rates identified in building and construction industry agreements, local 
authorities, and the NHS.   
 
The ASHE data shows higher upper quartile earnings for some labourers and the Hays 
online Salary Guide shows a higher average salary. 
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Plumber 

 
The chart below shows the mid-point salaries paid to plumbers by HEIs in the ECC survey 
are generally competitive with basic (and gross) salaries in local authorities and the pay 
bands for comparable posts in NHS (although the NHS also pays a national recruitment and 
retention premium of £3,205 for fully qualified craft roles). 
 

 
 
HEI mid-point salaries compare favourably with the national industry rates for plumbers and 
the upper quartile salary level is in line with the national industry rates for advanced plumbers 
(which is by far the most common grade for plumbers).  
 
Technician plumbers are paid higher pay rates and the ASHE data suggests higher levels of 
earnings for more than half of the sample of plumbers and heating and ventilating engineers. 
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Electrician 
 
The chart below suggests that the mid-point salaries paid for Electricians by HEIs in the ECC 
are reasonably competitive. Salaries are higher than the median basic salary and just below 
the median gross salary in local authorities and in line with the higher of the pay bands used 
in the NHS (although again the NHS also pays a national recruitment and retention premium 
of £3,205 on top of salary for those with full craft qualifications). 
 

 
 

However, the median HEI mid-point salary is below the Electrical Contracting industry rate 
for Electricians and the upper quartile HEI salary level is below the industry rate for Approved 
Electricians and significantly below the rate for Technicians. 
 
The data from Hays also suggests a higher average salary for Maintenance Electricians and 
the ASHE data shows generally higher earnings levels than in HEIs.  
 
Benchmark Pay Data for Maintenance Roles 
 
Annual Survey of Hours and Earnings 
The Annual Survey of Hours and Earnings for 2009 shows the following earnings levels 
statistics for electricians and plumbers: 
 
Gross Annual Earnings (excluding overtime) for Full Time Employees  (£pa) 

Occupation LQ £pa Median £pa UQ £pa Ave £pa 

Plumbers, heating and ventilating engineers 22,171 27,706 34,397 28,173 

Electricians, electrical fitters 23,355 28,775 34,798 29,824 

Source: ASHE 2009 
 
The survey may not accurately reflect the earnings of plumbers and electricians because it 
excludes the self-employed. 
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The survey also contains data for labourers who may be considered a possible comparator 
for the role of general maintenance assistant or handyperson. 
 
Gross Annual Earnings (excluding overtime) for Full Time Employees  (£pa) 

Occupation LQ £pa Median £pa UQ £pa Ave £pa 

Labourer in building and woodworking trades 15,904 19,642 24,441 21,053 

Labourers in other construction trades 17,072 19,379 23,448 21,013 

Source: ASHE 2009 
 
National Industry Agreements 
There are a number of national agreements covering the building and construction industry 
and the following table shows the basic hourly and weekly pay rates (based on a 39-hour 
week), and equivalent annual salaries for general operatives and lowest skill operatives. 
These are considered to be the closest comparators to the role of general maintenance 
assistant or handyperson. 
 
Construction Industry rates are effective from 30 June 2008 because pay negotiations were 
adjourned following a failure to agree a 2009 pay increase, The Building & Allied Trades 
rates are effective from 15 June 2009, following a 12-month pay freeze. Both agreements 
cover England, Scotland and Wales. 
 
Industry Agreement General Operative Rates £ph/£pw/£pa Lowest Skill Rate £ph/£pw/£pa 

Building & Allied Trades JIC £7.73 ph £301.47 pw £15,676 pa £8.95* ph £349.05* pw £18,151* pa 

Construction Industry JC £7.75 ph £302.25 pw £15,717 pa £8.35** ph £325.65** pw £16,934** pa 

*Rate for intermediate craft worker – NVQ/SVQ level 2. Advanced craft workers are paid £10.41 per hour or £405.99 a week.  
** Lowest skill rate of 4 skill rates. Highest skill rate is £9.82 per hour or £382.98 per week. Craft rate is £10.30 per hour or 
£401.70 a week.  
 
Plumbing Joint Industry Board (England & Wales) 
The Plumbing Industry national rates, effective from 4 January 2010, for plumbers are 
summarised in the table below. There was no increase to rates paid in 2009. In England and 
Wales it is estimated that about three-quarters of plumbers are in the grade of advanced 
plumber and gas service engineer.  
 
Trained plumbers are those who have passed an NVQ/SVQ at level 2 and are able to install 
most types of plumbing system after being given instructions with supervision so that there is 
back-up help if a problem occurs. 
 
Advanced plumbers have usually passed an NVQ/SVQ at level 3 and have two years’ 
experience and they are able to work unsupervised and may even have the responsibility of 
supervising others. 
 
Technician plumbers are also able to plan and design plumbing systems. They require at 
least five years’ experience and will also possess higher levels of qualifications.   
 
England & Wales Industry Agreement – Plumber  Rates £ph  Equivalent Salaries £ph 

Trained £10.91 £21,332 

Advanced £12.73 £24,890 

Technical £14.13 £27,628 

Source: JIB: Revised Pay agreement for 2010 and 2011 
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The normal working week is 37.5 hours, and overtime rates only apply after 39 hours are 
worked at normal rates between Monday and Friday. Overtime is paid at T+1/2 up to 20.00 
hours and double time thereafter.  
 
Plumbing Industry (Scotland & Northern Ireland) 
The Plumbing Industry national rates for Scotland and Wales, effective from 1 June 2009, 
are similar, as shown in the table below. We have used these to calculate annual salaries 
based on the normal basic working week of 37.5 hours. 
 
Scotland & NI Industry Agreement – Plumber Rates £ph Equivalent Salaries £pa 

Plumbing labourer £9.90 £19,357 

Plumber and gas service fitter £11.10 £21,703 

Advanced plumber and gas service engineer £12.64 £24,714 

Technician plumber and gas service technician £14.00 £27,374 

Source: JIB: Pay agreement for 2009 

 
The minimum rate paid to labour only self-employed plumbers is £15.30 an hour. Overtime is 
paid after 43 hours at a rate of T+1/2 from Monday to Friday.  
 
Electrical Contracting Joint Industry Board (JIB) 
Different wage rates apply to JIB graded operatives working on site, depending on whether 
the employer transports them to site, or whether they provide their own transport.  Wage 
rates, as agreed by the JIB National Board for 2010, are as follows. The standard working 
week is 37.5 hours and overtime is payable after this: 
 
Wages from and including 4 January 2010, hourly rate: 
 
 
Grade 

National Standard Rates London Rate 
Transport 
Provided Own Transport Transport 

Provided Own Transport 

Adult Trainee £9.89 £10.62 £11.08 £11.89 

Labourer £9.89 £10.62 £11.08 £11.89 

Senior Graded Electrical Trainee £11.20 £11.92 £12.54 £13.35 

Electrical Improver £11.20 £11.92 £12.54 £13.35 

Electrician (or equivalent specialist grade) £12.45 £13.23 £13.94 £14.83 
Approved Electrician (or equivalent 
specialist grade) £13.59 £14.35 £15.22 £16.07 

Technician (or equivalent specialist grade) £15.38 £16.16 £17.23 £18.10 

 
The Electrical Contracting JIB sets the rates of pay for electricians, technicians and labourers 
in the electrical contracting industry and is a key influence on electricians’ rates in other 
industry sectors such as engineering and the utilities. 
 
Electricians must have been a registered apprentice or have undergone some equivalent 
method of training and have had practical training in electrical installation work; must have 
obtained an NVQ level 3 in electrical installation work (or equivalent); and must have 
obtained a pass in the City & Guilds 2360 Electrical Installation Theory Part 2 Course or 
approved equivalent. Approved electricians must have the above and two years’ experience 
as an electrician after completion of their training and must have demonstrated and obtained 
suitable qualifications (City & Guilds 2391 is a suitable qualification) in the inspection, testing 
and commissioning of installations. 
 
The rates payable under national industry agreements will usually apply to staff working on 
construction sites and are paid by many building companies and contractors. Our monitoring 
of pay rates confirms that the pay rates set by national agreements are generally followed.  
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Local Government 
The national pay rates for craft workers employed by local authorities, effective from 1 April 
2008, are shown in terms of weekly rates and annual salaries below. The basic working 
week is 37 hours. 
 

Job Salary £pa Weekly Rate £pw 

Building craft operative 14,314 274.51 

Plumber 15,329 293.98 

Engineer and electrician 15,823 303.45 

. 
Rates exclude Greater London allowance of £2,381 and fringe allowances of £788 (inner 
fringe) and £548 (outer). Tool allowances of between £3.21 and £7.25 a week and additional 
skills payments of 39 to 78 pence per hour are also paid, and these additional payments can 
add significantly to total earnings. For example plumbers receive the maximum tool 
allowance of £7.25 a week and a weekly supplement of £9.50 a week if they have met the 
ACOP standard and are required to use these skills on gas installations. Electricians required 
to carry out exacting diagnostic work receive an additional payment of 48 pence per hour.  
 
Trade unions have accepted a 1% pay increase from 1 April 2009 but at the time of 
publication they wanted to negotiate on the non-pay elements of their claim. 
 
Tandridge District Council in Surrey, one of the local authorities to have withdrawn from 
national pay bargaining, pays its general handymen £18,441 to £21,624; handymen £19,500 
to £22,635; and plumbers £21,264 to £24,108. The working week is 39 hours.    
 
The Local Government Earning Survey shows the following median basic and gross salaries, 
at 1 October 2008, for the following occupations in local authorities in England and Wales: 
 

Occupation Median Basic Salary £pa Median Gross Salary £pa 

Construction Worker 15,900 16.950 

Carpenter & Joiner 17,750 21,790 

Plasterer, Painter, Decorator 17,600 21,570 

Plumber, Heating and Ventilating Engineer 18,940 24,330 

Electrician/Electrical Fitter 19,410 24,995 

 
Local Government Workforce Survey 2009 
The survey showed only 4% of local authorities in England and Wales had problems 
recruiting electricians/electrical fitters and 6% problems with retaining them (based on a 
sample of 99 councils). 
 
In the survey 4% of local authorities in England and Wales had problems recruiting plumbers 
and heating & ventilation engineers while 7% had retention problems.  
 
NHS 
Qualified maintenance craft persons and technicians, with full electrical, plumbing or 
mechanical craft qualifications, receive a national premia of £3,205 from 1 April 2009.  This 
premium, along with other national recruitment and retention premia is to be reviewed by the 
NHS Staff Council. Research conducted for a previous review concluded that the premia 
should continue because private sector pay rates were higher and NHS pay levels would be 
uncompetitive without them.  
 
Our monitoring of NHS posts suggests that most general maintenance assistant posts are in 
band 2 (the band for Estates Support Worker) with a salary range of £13,233 to £16,333. 
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There are some examples of these posts in band 3 (Estates Maintenance Worker) with a 
salary range of £15,190 to £18,157.  
 
The most common pay band for maintenance crafts roles such as plumber or electrician is 
pay band 4 (£17,732 to £21,318) and those with full qualifications receive the national premia 
of £3,205. 
 
The national NHS job profiles for relevant Estates and Maintenance roles are given below. 
 
Post Pay Band 1 April 2009  Pay range (£pa) 

Estates Support Worker 1 13,233 – 13,944 

Estates Support Worker Higher Level 2 13,233 – 16,333 

Estates Maintenance Worker 3 15,190 – 18,157 

Estates Maintenance Worker (higher level) 4 17,732 – 21,318 

Estates Maintenance Worker Specialist 5 20,710 – 26,839 

 
Under the terms of a three-year pay deal, NHS staff covered by Agenda for Change are due 
to receive a 2.25% pay increase from 1 April 2010.  
 
The job outlines for these NHS job profiles are as follows: 
 
Estates Support Worker – assists in the maintenance and repair of hospital equipment or 
other on-site facilities, assists in ensuring the fabric of the building provides a safe 
environment for patients, public and staff. Small number of routine work procedures, 
knowledge acquired through a short induction period. 
  
Estates Support Worker Higher Level – maintains and repairs electrical, mechanical 
equipment and tools or other on-site facilities, ensures the fabric of the building provides a 
safe environment. A range of routine work procedures requiring job training, knowledge of 
electrical and mechanical systems and tools – gained through training and induction, part 
qualification or equivalent. 
 
Estates Maintenance Worker – repairs and maintains mechanical, gas, electrical equipment, 
building fabric, repairs fixtures and fittings, including carpentry. A range of work procedures 
and practices; base level of theoretical knowledge. Knowledge of range of procedures for 
building and repair, or mechanical and gas maintenance, or repair of electrical equipment; 
City & Guilds/Apprenticeship, relevant certification or equivalent experience. 
 
Estates Maintenance Worker (higher level) – installs, maintains, services and repairs range 
of electrical, mechanical, gas equipment; maintains equipment, fabric, utility services of trust 
properties. Range of work procedures and practices, the majority non-routine; intermediate 
level of theoretical knowledge. Knowledge of procedures for mechanical and gas 
maintenance and repair of electrical equipment; BTEC/HNC Level or City & Guilds plus 
relevant post apprenticeship training or equivalent experience. 
 
Estates Maintenance Worker Specialist – installs, maintains, services and repairs full range 
of estates services equipment, provides technical advice to other estates maintenance staff, 
contractors to ensure compliance with safety standards and procedures, undertakes 
condition surveys, evaluates inspection reports. Range of work procedures/practices, 
underpinned by theory or practical experience. Knowledge of procedures for installation of 
estates services equipment; acquired through HNC/HND plus relevant experience to 
graduate, professional level or equivalent training and experience.  
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High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581). 
 
 
Hays 
The Hays on-line salary guide shows the following average salaries at 4 November 2009 for 
various related roles: 
 

 
 
  

Location Handyman £pa Maintenance 
Electrician £pa 

Maintenance 
Engineer £pa Plumber £pa 

 London - 31,900 33,000 30,800 

South East - 27,500 30,800 - 

South West  - 28,600 29,700 - 

East of England - 30,250 33.000 - 

East Midlands - 28,600 30,800 - 

West Midlands - 29,040 29,700 - 

Yorkshire & Humber - 28,600 30,250 - 

North East - 26,400 29,040 - 

North West - 28,600 29,700 - 

Scotland - 28,600 29,700 - 

Wales - - 28,600 - 

National Average 21,450 29,700 30,800 27,500 
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Building Engineering Roles 
 

Electrical Engineer 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Electrical Engineer LQ Median Average UQ HEIs

Income Band up to £75m … 24,107 … … 4

Income Band £76m - £125m … 32,587 33,899 … 5

Income Band £126m - £175m … 28,746 29,407 … 8

Income Band over £175m … 32,587 33,606 … 9

All Income Bands 27,384 31,902 30,947 33,032 26

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Electrical Engineer LQ Median Average UQ HEIs

Pre 1992 29,135 32,587 32,811 33,376 14

Post 1992 24,738 28,746 28,772 32,310 12

 
 
Summary Analysis of Pay Ranges £ 

Electrical Engineer LQ Median Average UQ HEIs

Normal Range Minimum Salary 25,064 28,489 28,585 30,595 26

Normal Range Maximum Salary 29,704 34,952 33,309 35,469 26

Contribution Pay Maximum 31,513 35,625 35,632 38,757 18

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Electrical Engineers is from £27,384 to £33,032, while the median salary is 
£31,902. The previous survey of this role, published in December 2007, showed a much 
higher median salary of £38,019 (based on a different methodology using an analysis of the 
actual salaries paid to a sample of 23 post holders in participating HEIs). The current survey 
also includes the post of Senior Electrical Engineer and it is possible that some posts 
previously matched at the level of Electrical Engineer have now been matched at a more 
senior level. 
 
The data suggests that salaries are significantly higher in pre-1992 HEIs. The size of the HEI 
samples for the different sizes of HEI makes it difficult to make a robust analysis of salary 
levels by income banding.    
 
The data on the pay ranges shows the median normal pay range is from £28,489 to £34,952, 
with a median contribution pay maximum of £35,625. The December 2007 survey showed a 
median normal pay range of £32,318 to £35,325, and a median.contribution pay maximum of   
£36,374. 
 
The most common number of contracted hours for a full-time post is either 37 hours (10 
HEIs) or 35 hours a week (reported by 4 HEIs). 
 
One of the HEIs participating in the survey reported paying a market premium (worth £4,502) 
for this post and another HEI in the same region reported having difficulties in recruiting staff. 
None reported having retention difficulties. The previous survey found 2 HEIs paying premia 
and the same number having recruitment and retention problems. 
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ECC Survey Job Description for Electrical Engineer 
 
Level • Reports to Head of Engineering and Maintenance/ Head or Director of 

Estates. 

Experience • Significant hands-on experience of supervising building services contracts 
of all types in a multi-site environment from inception to completion, 
including negotiating tenders, cost estimation, financial monitoring and 
control and managing quality assurance systems 

 
• Considerable knowledge and experience of health & safety legislation 

including Controlled Demolition Management (CDM) regulations, planning 
and building regulation procedures. 

Qualifications • Minimum qualification in mechanical engineering, electrical or building 
services engineering of degree/BTEC/Higher National Certificate or 
Diploma, or equivalent. Member of CIBSE or IET and may be working 
towards Chartered status. 

 
• A full understanding of the IEE Wiring Regulations - 16th Edition. 
 

Role • Responsible for delivery of quality electrical engineering building services, 
ensuring that the electrical services and associated controls are designed 
and maintained in accordance with statutory requirements, legislation and 
good practice. 

• Assists with the design, supervision and project management of new 
electrical services and plant replacement and enhancement projects. 

• Liaises with client departments to schedule work to ensure minimal 
disruption to everyday work.  

• Monitors and controls contractors’ performance and responsible for major 
electrical engineering projects. 

• Contributes to the training and development programme of maintenance 
and other staff. 

• Responsible for electrical design work up to £500,000. 

• Involved in producing dilapidation reports, feasibility studies; design 
brief/performance specifications, cost advice, maintenance audits, condition 
and statutory compliance surveys/audits, and planned 
replacement/refurbishment schedules. 
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Senior Electrical Engineer 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Senior Electrical Engineer LQ Median Average UQ HEIs

Income Band up to £75m … … … … 3

Income Band £76m - £125m … 40,077 40,274 … 7

Income Band £126m - £175m … 39,598 37,814 … 7

Income Band over £175m 33,545 39,811 38,073 40,731 12

All Income Bands 36,597 40,077 38,829 40,731 29

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Senior Electrical Engineer LQ Median Average UQ HEIs

Pre 1992 39,944 40,077 40,068 40,731 16

Post 1992 33,563 38,418 37,304 39,598 13

 
 
Summary Analysis of Pay Ranges £ 

Senior Electrical Engineer LQ Median Average UQ HEIs

Normal Range Minimum Salary 33,615 36,532 35,860 37,651 29

Normal Range Maximum Salary 38,758 43,622 41,798 43,622 29

Contribution Pay Maximum 41,950 46,972 45,558 47,862 22

 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Senior Electrical Engineer is from £36,597 to £40,731, while the median 
salary is £40,077. 
 
The data shows salary levels are higher in pre 1992 HEIs than post 1992 HEIs but the small 
sample sizes means that it is difficult to see any correlation between salary levels and the 
size of HEI. 
 
The data on the pay ranges shows the median normal pay range is from £36,532 to £43,622, 
with a median contribution pay maximum of £46,972.  
 
The most common number of contracted hours for a full-time post is either 37 hours (10 
HEIs) or 35 hours a week (reported by 6 HEIs). 
 
One of the HEI participants reported paying a market premium (worth £3,737) for this post, 
and another HEI in the same region reported having recruitment difficulties. None had 
retention problems. 
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ECC Survey Job Description for Senior Electrical Engineer 
 
  

Level • Reports to Head of Engineering and Maintenance/ Head or Director of 
Estates. 

Experience • Significant experience as Electrical Engineer, including hands-on 
experience of supervising building services contracts of all types in a multi-
site environment from inception to completion, including negotiating 
tenders, cost estimation, financial monitoring and control and managing 
quality assurance systems.  

 
• Considerable knowledge and experience of health & safety legislation 

including Controlled Demolition Management (CDM) regulations, planning 
and building regulation procedures. 

 
• Experience of supervising and managing staff. 

Qualifications • Minimum qualification in electrical or building services engineering of 
degree/BTEC/Higher National Certificate or Diploma, or equivalent. 

 
• Chartered Membership of CIBSE or IET 
 
• A full understanding of the IEE Wiring Regulations - 16th Edition. 
 

Role • Manages portfolio of building projects and provides professional electrical 
engineering support services to ensure the electrical services and 
associated controls are designed and maintained in accordance with 
statutory requirements, legislation and good practice. 

• Manages the design, supervision and project management of new electrical 
services and plant replacement and enhancement projects. 

• Monitors and controls contractors’ performance and responsible for major 
electrical engineering projects 

• May have management responsibility for staff on projects and 
manages/supervises, trains and mentors staff as appropriate 

• Provides technical advice to, and liaises with, client departments and 
managers to ensure health & safety and work is carried out to time and 
budget and with minimum disruption to everyday operations. 

• Responsible for electrical design work up to £500,000. 

• Involved in producing dilapidation reports, feasibility studies; design 
brief/performance specifications, cost advice, maintenance audits, condition 
and statutory compliance surveys/audits, and planned 
replacement/refurbishment schedules. 
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Mechanical Engineer 
 

Mid-Point of Range Salaries (£’000 pa) 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Mechanical Engineer LQ Median Average UQ HEIs

Income Band up to £75m … … … … 2

Income Band £76m - £125m … 31,149 … … 4

Income Band £126m - £175m … 31,015 30,572 … 6

Income Band over £175m … 32,587 32,712 … 9

All Income Bands 28,444 32,070 31,655 33,032 21

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Mechanical Engineer LQ Median Average UQ HEIs

Pre 1992 31,734 32,587 32,679 33,032 13

Post 1992 … 28,943 29,992 … 8

 
 
Summary Analysis of Pay Ranges £ 

Mechanical Engineer LQ Median Average UQ HEIs

Normal Range Minimum Salary 27,183 28,839 29,217 30,594 21

Normal Range Maximum Salary 29,705 35,469 34,093 35,469 21

Contribution Pay Maximum 32,222 35,625 35,791 38,757 16

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Mechanical Engineers is from £28,444 to £33,032, while the median salary is 
£32,070. These mid-point salaries are broadly in line with those paid by survey participants 
for the post of Electrical Engineer. 
 
The sample size is small but salaries appear to be lower in post-1992 HEIs than in their pre-
1992 counterparts.   
 
The data on the pay ranges shows the median normal pay range is from £28,839 to £35,469, 
with a median contribution pay maximum of £35,625. This is very similar to the equivalent 
range for Electrical Engineers.  
 
The most common number of contracted hours for a full-time post is either 37 hours (7 HEIs) 
or 35 hours a week (reported by 5 HEIs). 
 
Only one of the HEIs participating in the survey reported paying a market premium (worth 
£4,502) for this post and another HEI in the same region reported having difficulties in 
recruiting staff. None reported any retention problems. 
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ECC Survey Job Description for Mechanical Engineer 
 
  

Level • Reports to Head of Engineering and Maintenance/ Head or Director of 
Estates. 

Experience • Significant hands-on experience of supervising building services contracts 
of all types in a multi-site environment from inception to completion. 

Qualifications • Minimum qualification in mechanical engineering, or building services 
engineering of degree/BTEC/Higher National Certificate or Diploma, or 
equivalent. Member of CIBSE, IMECHE or equivalent and may be working 
towards Chartered Membership 

 
• Knowledge and experience of heating and ventilation, combined heat and 

power, and fire suppression systems, combined with building regulations, 
approved codes of practice and health & safety legislation.   

 

Role • Responsible for delivery of quality mechanical building services, ensuring 
that the mechanical plant and services and associated controls are 
designed and maintained in accordance with statutory requirements, 
legislation and good practice. 

• Assists with the design, supervision and project management of new 
mechanical services and plant replacement and enhancement projects. 

• Monitors and controls contractors’ performance and responsible for major 
mechanical engineering projects. 

• Liaises with clients re requirements and to ensure health & safety and 
minimal disruption to client work. 

• Responsible for mechanical design work up to £500,000. 

• Involved in producing dilapidation reports, feasibility studies; design 
brief/performance specifications, cost advice, maintenance audits, condition 
and statutory compliance surveys/audits, and planned 
replacement/refurbishment schedules. 
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ECC Survey Data 
 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Senior Mechanical Engineer LQ Median Average UQ HEIs

Income Band up to £75m … … … … 2

Income Band £76m - £125m … 40,077 40,395 … 6

Income Band £126m - £175m … 40,077 38,758 … 7

Income Band over £175m 35,192 40,732 40,758 43,081 10

All Income Bands 36,597 40,077 39,360 41,190 25

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Senior Mechanical Engineer LQ Median Average UQ HEIs

Pre 1992 40,077 40,684 42,090 42,658 14

Post 1992 33,527 36,597 35,885 40,109 11

 
 
Summary Analysis of Pay Ranges £ 

Senior Mechanical Engineer LQ Median Average UQ HEIs

Normal Range Minimum Salary 34,435 36,532 36,424 38,757 25

Normal Range Maximum Salary 38,758 43,622 42,295 44,930 25

Contribution Pay Maximum 44,113 47,666 46,983 48,740 18

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Senior Mechanical Engineers is from £36,597 to £41,190, while the median 
salary is £40,077. These Senior mid-point salaries are very similar to those paid by survey 
participants for the post of Electrical Engineer. 
 
Salaries appear to be higher in pre-1992 HEIs than in their post-1992 counterparts. Salaries 
are also slightly higher in the largest HEIs although the sample sizes are small.  
 
The data on the pay ranges shows the median normal pay range is from £36,532 to £43,622, 
with a median contribution pay maximum of £47,666. The median normal pay range is 
identical to that for Senior Electrical Engineers although the median contribution maximum is 
higher than the £46,972 recorded for Senior Electrical Engineers.  
 
The most common number of contracted hours for a full-time post is either 37 hours (10 
HEIs) or 35 hours a week (reported by 4 HEIs). 
 
Only one of the HEIs participating in the survey reported paying a market premium (worth 
£3,737) for this post but two other HEIs reported having difficulties in recruiting staff. One 
HEI said it found hard to attract high calibre applicants and another said after three rounds of 
recruitment it finally appointed through an agency. None had retention problems. 
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ECC Survey Job Description for Senior Mechanical Engineer 
 
 
Level • Reports to Head of Engineering and Maintenance/ Head or Director of 

Estates. 

Experience • Significant experience as Mechanical Engineer including hands-on 
experience of supervising building services contracts of all types in a multi-
site environment from inception to completion. 

Qualifications • Minimum qualification in mechanical engineering, or building services 
engineering of degree/BTEC/Higher National Certificate or Diploma, or 
equivalent.  

 
• Chartered Member of CIBSE, IMECHE or equivalent.  
 
•  In depth knowledge and experience of heating and ventilation, combined 

heat and power, and fire suppression systems, combined with building 
regulations, approved codes of practice and health & safety legislation.   

 

Role • Responsible for delivery of quality mechanical building services, ensuring 
that the mechanical plant and services and associated controls are 
designed and maintained in accordance with statutory requirements, 
legislation and good practice. 

• Manages the design, supervision and project management of new 
mechanical services and plant replacement and enhancement projects. 

• Monitors and controls contractors’ performance and responsible for major 
mechanical engineering projects. 

• Responsible for electrical design work up to £500,000. 

• Provides technical advice to, and liaises with, client departments and 
managers to ensure health & safety and work is carried out to time and 
budget and with minimum disruption to everyday operations. 

• Involved in producing dilapidation reports, feasibility studies; design 
brief/performance specifications, cost advice, maintenance audits, condition 
and statutory compliance surveys/audits, and planned replacement/ 
refurbishment schedules. 

 
• May have direct line management responsibility for staff and contributes to 

management of the performance of the mechanical engineering department 
and its staff to ensure service and quality targets and staff development 
needs are met.  
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Benchmark Pay Data for Building Engineering Roles 
 

Electrical Engineers 
 
The chart below shows how the salaries paid for Electrical Engineers and Senior Electrical 
Engineers by HEIs in the ECC survey compare with those for other employers. HEI salaries 
appear competitive with those in the NHS and local government, and in the engineering 
industry (as shown by the EEF data).  
 
The ASHE data shows higher median earnings for Electrical Engineers and the Hays data 
suggests higher national average salaries for Electrical Contacts and Senior Electrical 
Contracts Engineers. The Croner data shows a much wider inter-quartile range of salaries for 
both posts. The Croner median salary for Electrical Engineer is close the HEI median but the 
Croner median salary for Senior Electrical Engineer is significantly higher than the equivalent 
HEI median.     
 

 
Mechanical Engineers 

 
The chart below shows how the salaries paid for Mechanical Engineers and Senior 
Mechanical Engineers by HEIs in the ECC survey compare with those for other employers. 
HEI salaries appear competitive with those in the NHS and local government, and in the 
engineering industry (as shown by the EEF data).  
 
The ASHE data shows median earnings for Mechanical Engineers are higher than the inter-
quartile range for Mechanical Engineers but below the median for Senior Mechanical 
Engineers in HEIs. The Hays data suggests higher national average salaries for Junior 
Mechanical Contacts and Mechanical Contracts Engineers and the national average salary 
for Senior Mechanical Contracts Engineer is slightly above that for Senior Mechanical 
Engineers in HEIs . The Croner data shows a much wider inter-quartile range of salaries for 
both posts but the Croner median salaries are below the HEI medians for comparable roles.     
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ASHE 
The Annual Survey of Hours and Earnings 2009 shows the following pay data, at April 2009, 
for various engineering roles: 
 
Role LQ £pa Median £pa UQ £pa Average £pa 

Engineering Professionals 29,525 36,365 44,634 38,916 

Electrical Engineer na 42,803 na 43,598 

Electrical Engineer na 42,803 na 43,598 

Source: ASHE 2009 
 
 
NHS 
Monitoring of job advertisements suggests electrical and/or mechanical engineer posts are in 
pay band 6 (£24,831 to £33,436) with some jobs also attracting recruitment and retention 
premia. There are some examples of posts being advertised at pay band 7 (£29,789 to 
£39,273) but this pay band is generally used for senior engineer posts or management posts. 
 
There are a number of similar roles within the NHS. The national profiles for these jobs in the 
NHS, with pay rates effective from 1 April 2009 are summarised below: 
 
Post Pay Band 1 April 2009  Pay range 

Estates Officer (Operations);  
Estates Officer (Specialist Services);  
Estates Officer (Projects)  

6 £24,831 to £33,436 

Estates Manager (Operations); 
Estates Manager (Specialist Services);  
Estates Manager (Projects)  

7 £29,789 to £39,273 
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Under the terms of a three-year pay deal, NHS staff covered by Agenda for Change are due 
to receive a 2.25% pay increase from 1 April 2010.  
 
The job outlines for these NHS job profiles are as follows: 
 
Estates Officer (Operations) – responsible for engineering maintenance section, including 
management of staff, acting as Authorised Person/Responsible Officer in relation to specific 
maintenance responsibilities; maintains, operates & reviews pre-planned maintenance 
programme; reviews and revises procedures, working practices. Has specialist knowledge 
underpinned by theoretical knowledge. Professional knowledge acquired through degree and 
specialist knowledge or equivalent level of knowledge acquired through courses and 
experience.  
 
Estates Officer (Specialist Services) – responsible for providing a specialist service to the 
organisation; undertakes project management in specialist field; ensures compliance with 
relevant legislation, regulations, codes of practice, technical guidance; develops policies in 
specialist field and ensures their implementation; provides training in specialist field; had 
specialist knowledge underpinned by theoretical knowledge. Professional knowledge 
acquired through degree and specialist knowledge acquired through courses and experience 
or equivalent.  
 
Estates Officer (Projects) – responsible for the delivery of delegated projects in the estate 
investment programme, including design, obtaining tenders, liaison with consultants and 
statutory bodies, agreeing standards and ensuring they are met; maintains database of 
estates records and drawings; provides training, as necessary, for staff and contractors 
working on own projects. Has specialist knowledge across range of procedures underpinned 
by theory. Specialist works and building knowledge including legislation to degree level or 
equivalent, post graduate knowledge through training and experience. 
 
Estates Manager (Operations) – responsible for ensuring that engineering maintenance, 
including contract work, is carried out to appropriate standards and specifications; 
management of engineering maintenance staff; acts as Authorised Person/Responsible 
Officer in relation to specific maintenance responsibilities e.g. high and low voltage electrical 
systems; implements and maintains physical assets register, oversees minor schemes and 
capital works. Has specialist knowledge underpinned by theory and practice. Professional 
knowledge acquired through post-graduate courses and experience to masters equivalent 
level. 
 
Estates Manager (Specialist Services) – responsible for providing one or more specialist 
services to the organisation; undertakes project management in specialist field(s); ensures 
compliance with relevant legislation, regulations, codes of practice, technical guidance; 
develops policies in specialist field(s); supervises or manages staff in specialist field(s). Has 
highly developed specialist knowledge underpinned by theory and experience. Professional 
knowledge acquired through degree and specialist knowledge acquired through courses and 
experience to master’s level or equivalent. 
 
Estates Manager (Projects) – responsible for the day to day management of the 
organisation’s capital programme and revenue schemes; maintains dataset of estates 
records and drawings; manages estates staff. Has specialist knowledge across range of 
procedures underpinned by theory. Specialist works and building knowledge including 
legislation to degree level or equivalent, post graduate knowledge plus experience.  
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581). 
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Local Government 
 
The Local Government Earnings Survey 2008 shows a median basic salary of £28,350 and a 
median gross salary of £29,250 for engineering professionals in local authorities in England 
and Wales. The salary data is correct at 1 October 2008.  
 
The Local Government Workforce Survey 2009 shows 23% of local authorities in England 
and Wales have difficulties in recruiting engineering professionals and 17% have problems 
retaining them (based on a sample of 99 councils). 
 
 
Croner 
The Croner Management Rewards Survey March 2009 shows the following pay data for 
various engineering roles:  
 
Role LQ £pa Median £pa UQ £pa Sample size 

Electrical Engineer (rank 4) 30,490 33,422 45,124 22 

Engineer, Plant/Maintenance (rank 4) 25,405 29,920 34,918 30 

Senior Engineer, Mechanical (rank 3) 34,812 38,970 44,957 16 

Senior Engineer (rank 2) 39,936 45,550 55,309 167 

Chief Engineer/Technical Manager (rank 1) 47,984 55,688 68,483 92 

 
Job profiles for roles are as follows: 
 
Rank 1 posts are classified as Senior Managers/Specialists, and generally include the heads 
of major functions reporting to rank 0 (Director). Normal responsibilities at this level include 
company policy formulation, as well as the day-to-day running of an important major function 
in the organisation. 
 
Rank 2 posts are classified as Senior Middle Managers or Specialists and most are heads of 
main departments or deputies to Senior Manager. 
 
Senior Engineer – rank 3: These post holders usually reporting to the Chief Engineer, would 
normally have full responsibility for a particular engineering project; supervise engineering 
teams, with responsibility for ensuring deadlines are met, quality maintained and 
specifications adhered to; more independent decision making than a rank 4 and may test 
designs; some internal and external communications may required with both organisation 
personnel and external customers/suppliers; Degree or equivalent level professional 
qualifications would be required; Advanced level of proven application in related work. 
 
Engineer – rank 4: These roles provide advice on engineering applications and solutions to 
engineering problems; may work as Chartered engineers working on the design, 
development, manufacture and sale of products, or Incorporated engineers with additional 
responsibility for a number of engineering technicians; qualified to degree of Chartered 
Engineer equivalent; developed level of proven application in related work. Understanding of 
principles and practices that contribute significantly to the work of the department. 
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EEF 
The EEF Management and Professional Engineers’ Pay Survey shows the following basic 
salaries levels for engineers in the engineering industry at August 2008: 
 
Position LQ £pa Median £pa UQ £pa Average £pa 

Engineer 23,515 26,530 30,268 27,234 

Electrical/Electronic Engineer 25,500 26,485 32,400 28,219 

Senior Engineer  29,719 33,990 38,897 34,691 

Source: EEF survey data as quoted in IDS Executive Compensation Review 324, December 2008 
 
 
AGR   
The AGR Graduate Recruitment Survey 2009 shows a median starting salary of £24,488 for 
graduates starting in electrical and electronic engineering and £25,000 for those starting in 
mechanical engineering functions. 
 
 
Hays 
The Hays Building Services Salary Guide 2009 shows the following pay data for selected 
Electrical Engineer and Mechanical Engineer roles.  
 

 
  

 
Junior Electrical Contracts 

Engineer  ( 24 ONC)    Typical 
£pa 

Electrical Contracts Engineer  
(35 HNC) Typical £pa 

Senior Electrical Contracts 
Engineer  (40 HNC) Typical £pa

Region Typical 
Salary £pa Range £pa Typical

 Salary £pa Range £pa Typical 
Salary £pa Range £pa

Central London 30,000 26,000 – 32,000 45,000 40,000 – 48,000 55,000 50,000 – 60,000

North Home Counties 26,000 23,000 – 30,000 40,000 34,000 – 45,000 48,000 43,000 – 55,000

South Home Counties 24,500 22,000 – 30,000 40,000 35,000 – 43,000 51,000 45,000 – 57,500

South West 23,000 20,000 – 25,000 35,000 30,000 – 37,000 40,000 37,000 – 52,000

West Midlands 23,000 20,000 – 25,000 35,000 30,000 – 38,000 40,000 37,000 – 46,000

East Midlands 22,000 20,000 – 26,000 35,000 30,000 – 38,000 40,000 35,000 – 45,000

East Anglia 25,000 21,000 – 28,000 35,000 32,000 – 40,000 45,000 42,000 – 50,000

North West 24,000 23,000 – 25,000 33,000 29,000 – 36,000 38,000 35,000 – 42,000

Yorkshire  22,000 20,000 – 26,000 32,000 28,000 – 37,000 38,000 35,000 – 42,000

North East 22,000 20,000 – 25,000 31,000 28,000 – 36,000 38,000 35,000 – 42,000

Wales 22,000 18,000 – 25,000 35,000 30,000 – 37,000 22,000 18,000 – 25,000

Scotland 23,000 20,000 – 28,000 30,000 28,000 – 35,000 37,000 33,000 – 42,000

Northern Ireland 22,000 18,000 – 26,000 30,000 27,000 – 35,000 36,000 35,000 – 40,000

National Average 25,462 36,615 43,077 
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 Jnr Mechanical Contracts 
Engineer (24, ONC) 

Mechanical Contracts Engineer 
(35, HNC) 

Senior Mechanical Contracts 
Manager (40, HNC) 

Region Typical  
Salary £pa Range £pa Typical 

Salary £pa Range £pa Typical 
Salary £pa Range £pa

Central London 30,000 25,000 – 32,000 42,000 40,000 – 45,000 55,000 46,000 – 60,000

North Home Counties 26,000 25,000 – 30,000 40,000 35,000 – 42,000 50,000 42,000 – 55,000

South Home Counties 26,000 22,500 – 31,500 40,000 35,000 – 44,000 51,500 45,000 – 57,500

South West 23,000 18,000 – 25,000 35,000 30,000 – 37,000 40,000 37,000 – 45,000

West Midlands 25,000 20,000 – 28,000 35,000 30,000 – 40,000 42,000 39,000 – 50,000

East Midlands 24,000 22,000 – 26,000 35,000 30,000 – 36,000 38,000 35,000 – 46,000

East Anglia 25,000 22,000 – 27,000 35,000 32,000 – 40,000 45,000 40,000 – 50,000

North West 24,000 23,000 – 25,000 33,000 32,000 – 36,000 38,000 35,000 – 40,000

Yorkshire 22,000 18,000 – 24,000 33,000 30,000 – 37,000 38,000 35,000 – 45,000

North East 22,000 18,000 – 24,000 33,000 30,000 – 37,000 38,000 35,000 – 45,000

Wales 22,000 18,000 – 25,000 35,000 30,000 – 37,000 38,000 35,000 – 45,000

Scotland 25,500 23,500 – 28,500 34,000 28,000 – 36,000 36,500 32,500 – 44,000

Northern Ireland 22,000 20,000 – 26,000 32,000 28,000 – 35,000 38,000 35,000 – 40,000

National Average 25,385 - 36,077 - 41,385 -
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Building Surveyor Roles 
 

Building Surveyor 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
 

 

28 30 32 34 36 38 40

UQ

Median

LQ

£000 pa

Building Surveyor

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Building Surveyor LQ Median Average UQ HEIs

Income Band up to £75m … 36,095 35,628 … 7

Income Band £76m - £125m … 32,816 32,957 … 6

Income Band £126m - £175m … 33,086 34,383 … 8

Income Band over £175m 31,929 33,084 33,359 36,226 10

All Income Bands 32,515 33,491 34,058 36,346 31

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Building Surveyor LQ Median Average UQ HEIs

Pre 1992 30,911 32,854 33,341 35,005 12

Post 1992 32,551 33,964 34,510 36,346 19

 
 
Summary Analysis of Pay Ranges £ 

Building Surveyor LQ Median Average UQ HEIs

Normal Range Minimum Salary 29,704 30,595 31,546 33,934 31

Normal Range Maximum Salary 34,521 35,469 36,569 38,757 31

Contribution Pay Maximum 37,651 38,757 39,250 39,920 20

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Building Surveyors is £32,515 to £36,346, while the median salary is 
£33,491. The previous survey of this role, published in December 2007, showed a much 
higher median salary of £38,019 (based on a different methodology using an analysis of the 
actual salaries paid to a sample of 46 post holders in participating HEIs).  
 
The data suggests salaries are lower in pre-1992 HEIs, but, from the data collected, there 
would appear to be no correlation between pay levels and size of organisation. 
 
The data on the pay ranges shows the median normal pay range is from £30,595 to £35,469, 
with a median contribution pay maximum of £38,757. The December 2007 survey showed a  
median normal pay range of £31,840 to £35,325 and a much higher median contribution pay 
maximum of £41,563. 
 
The most common number of contracted hours for a full-time post is either 37 hours (15 
HEIs) or 35 hours a week (reported by 5 HEIs). 
  
Only one of the HEIs participating in the survey reported paying a market premium (worth 
£4.502) for this post and another two HEIs reported difficulties recruiting staff. In the previous 
survey, one HEI had reported paying a premium but four HEIs had reported recruitment and 
retention problems. 
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ECC Survey Job Description for Building Surveyor 
 
 
Level • Reports to Senior Building Surveyor. 

Experience • Technical knowledge and significant work experience of building 
maintenance, refurbishment and construction and undertaking projects from 
inception to completion. Experience of managing internal and external 
contractors, consultants and suppliers. 

Qualifications • Qualified to degree standard or equivalent (Building Surveying/Engineering 
or related discipline) and will either have or be working towards chartered 
professional building qualification e.g. RICS or equivalent.  

• Knowledge of current Health & Safety, CDM and DDA regulations. 

Role • Part of in-house team planning and undertaking building projects and 
property maintenance management including maintenance and 
refurbishment. 

• Undertakes a full range of building surveying services including preparation 
of design briefs, specifications, tender documents, conditions surveys and 
drawings, estimating and cost control. 

• Supervises external consultants and contractors and internal staff on site to 
achieve contractual aims. 
 

• Monitors project costs and achievement of milestones. 
 
• Liaises with Schools/Departments/Hall Managers regarding the scope, 

programme, timing and costs of various works to provide a customer care 
service. Liaises with third parties liable to be affected by the works inside and 
outside the organisation. 

 
• Undertakes Planning, Environmental Health and Building Regulation 

Applications where applicable and liaises with the appropriate statutory bodies. 
 
• Ensures compliance with the Construction Design and Management 

Regulations (including acting as Planning Supervisor where required) and all 
other health, safety and environmental legislation.  
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Senior Building Surveyor 
 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
 

 

34 36 38 40 42 44 46 48 50 52

UQ

Median

LQ

£000 pa

Senior Building Surveyor

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Senior Building Surveyor LQ Median Average UQ HEIs

Income Band up to £75m … … … … 1

Income Band £76m - £125m … 47,666 44,861 … 5

Income Band £126m - £175m … 40,357 41,871 … 8

Income Band over £175m … 40,637 39,907 … 9

All Income Bands 38,982 40,637 41,501 42,134 23

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Senior Building Surveyor LQ Median Average UQ HEIs

Pre 1992 38,593 40,077 40,210 41,287 11

Post 1992 39,263 40,684 42,685 43,735 12

 
 
Summary Analysis of Pay Ranges £ 

Senior Building Surveyor LQ Median Average UQ HEIs

Normal Range Minimum Salary 35,469 36,533 38,203 39,339 23

Normal Range Maximum Salary 43,622 43,622 44,799 44,931 23

Contribution Pay Maximum 46,625 47,666 48,053 51,339 14

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Senior Building Surveyors is £38,982 to £42,134, while the median salary is 
£40,637. The previous survey of this role, published in December 2007, showed a much 
higher median salary of £44,074 (based on a different methodology using an analysis of the 
actual salaries paid to a sample of 27 post holders in participating HEIs).  
 
The data suggests salaries are higher in post 1992 HEIs but the small sample sizes make it 
difficult to analyse any correlation between pay and size of organisation in terms of income.  
 
The data on the pay ranges shows the median normal pay range is from £36,533 to £43,622, 
with a median contribution pay maximum of £47,666. The December 2007 showed a much 
higher median normal pay range of £41,545 to £48,161, and median contribution maximum 
of £51,095.  
 
The most common number of contracted hours for a full-time post is either 37 hours (8 HEIs) 
or 36.25 hours a week (reported by 3 HEIs). 
  
Two of the HEIs participating in the survey reported paying market premia (worth £2,500 and 
£3,737 respectively) for this post, and two HEIs also reported difficulties recruiting staff. Only 
one reported any retention problems. These recruitment and retention problems were 
generally attributed to pay levels not matching those paid elsewhere. In the previous survey, 
only one HEI had reported paying a premium but 3 had reported recruitment problems and 2 
retention problems. 
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ECC Survey Job Description for Senior Building Surveyor 
 
Level • Reports to Director of Estates Services. 

 
• Supervises Building Surveyors. 

Experience • Experience of producing designs and specifications for large refurbishment 
and new-build projects and then ensuring their completion on time and 
within budget. 

Qualifications • Qualified to degree standard (Building Surveying/Engineering or related 
discipline) or equivalent. 

• Qualified chartered professional building qualification e.g. RICS.  
• Knowledge of current Health & Safety, CDM and DDA regulations. 

Role • Leads in-house team undertaking building projects and property 
maintenance management including maintenance and refurbishment and 
will generally be responsible for providing building surveying services for 
larger refurbishment projects and new build projects. 

• Develops and maintains plans for building projects, monitoring costs, 
achieving milestones and dealing with slippage to minimise disruption to 
organisation’s operations and costs. 

 
• Oversees work of consultants, contractors, suppliers and staff working on 

major refurbishment and new build projects. 
 
• Monitors statutory compliance across the estate. 
 
• Responsible for the leadership and management of the surveyors and 

ensures their development needs are met. 

• May act as Deputy to the Director of Estates Services. 

• Provides professional advice within the organisation and represents the 
organisation with external bodies. 
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Benchmark Pay Data for Building Surveyor Posts 
 
 
The Third Quarter 2009 Royal Institution of Chartered Surveyors Construction Market Survey 
shows construction workloads continuing to fall. However, more surveyors now expect output 
to rise than fall over the next 12 months (the first positive reading since the first quarter of 
2008). Slightly more surveyors still expect employment to fall a little further over the next 
year. 
 
The chart below shows how the inter-quartile mid-salary range for Building Surveyors and 
Senior Building Surveyors in HEIs compare with salaries for other employers. HEI salary 
levels appear higher than median basic and gross salaries for Chartered Surveyors in local 
authorities. The median HEI salary for Building Surveyor is broadly in line with the avaerge 
salary for Building Surveyors in the 2008 RICS survey while the median HEI salary for Senior 
Building Surveyor is in line with the average RICS survey salary for in-house Estates 
Surveyors. The 2009 RICS survey and other sources suggest there has been little recent 
movement in salary levels. 
 
The ASHE data shows a wide range of earnings for Chartered Surveyors and the median 
HEI salary for Building Surveyor is only slightly below the median level shown by ASHE. The 
Hays data shows a wide range of typical salary data for comparator posts, and the HEI 
median for Building Surveyor is around the middle of the Hays’ pay range while the HEI 
median for Senior Building Surveyor is above the middle of the Hays’ pay range for 
Associates with 6 years’ post qualification experience. 
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Annual Survey of Hours and Earnings   
The Annual Survey of Hours and Earnings 2009 provides the average gross full-time 
earnings (excluding overtime) at April 2009 for Chartered Surveyors. 
 

Occupation LQ £pa Median £pa UQ £pa Ave £pa 

Chartered Surveyors (not quantity surveyors) 28,833 37,475 46,536 42,080 

Source: ASHE 2009 
 
Local Government 
The Local Government Earnings Survey 2008 shows a median basic salary of £31,440 and a 
median gross salary of £32,480 for Chartered Surveyors in local authorities in England and 
Wales. The salary data is correct at 1 October 2008. 
 
The Local Government Workforce Survey 2009 shows 19% of local authorities in England 
and Wales have difficulties in recruiting Chartered Surveyors and 15% have problems 
retaining them (based on a sample of 99 councils).  
 
RICS  
The Royal Institute of Chartered Surveyors (RICS) and MacDonald & Company Rewards 
and Attitudes Survey 2009 found the average salary for UK property  professionals was 
£43,700. The 2009 sample was generally more senior than the 2008 sample and the survey 
authors compared the results with those for 2007. This comparison showed a fall of 1.8% in 
salary levels. 
 
The survey found only 58% of the sample of 10,000 UK surveying professionals had 
received a base salary increase in the past year and 10% had a salary reduction. A 
significant number expected a reduction in 2009. The proportion of surveyors receiving a 
bonus fell from 59% to 42% and the average level of bonus fell by some 40%. There was 
also a decline in benefits packages attributed to employers seeking to reduce their costs.  
 
The RICS and MacDonald & Company Salary Survey 2008 showed the following data: 
  
Average Annual Salary and Bonus By Prime Professional Activity 

 Ave Salary £ pa Ave Bonus £pa Total £pa Number of 
participants 

Estates Surveyor (In House) 40,690 3,107 43,797 255 

Building Surveying 33,444 2,274 35,718 819 

 
The table below shows how salaries have changed over recent years: 
 
Average Annual Salary By Prime Professional Activity 

 Average Salary £pa 

  2005 2006 2007 2008 

Estates Surveyor (In House) 38,328 42,236 47,629 40,690 

Building Surveying 33,242 36,860 36,012 33,444 

The Royal Insitute of Chartered Surveyors, 2008 
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Hays  
The Hays Construction Salary and Benefits Survey 2009 shows the following typical salary 
levels for Building Surveyors by geographical area. 
 
Building Surveyors are defined as members of the Royal Institute of Chartered Surveyors 
(RICS) while Associates typically have 6 years’ post-qualification experience. 
 
Geographical Area Maintenance Surveyor Building Surveyor Associate Partner/Director 

 Typical £ pa Typical £ pa Typical £ pa Typical £ pa 

Central London 28,000 40,000 45,000 55,000 

South Home Counties 30,000 38,000 45,000 60,000 

North Home Counties 30,000 33,000 45,000 55,000 

South West 28,000 32,500 41,000 55,000 

East Anglia 27,000 35,000 45,000 50,000 

East Midlands 25,000 30,000 40,000 46,500 

West Midlands 26,000 30,000 40,000 45,000 

Yorkshire 28,000 29,000 38,000 52,000 

North East 28,000 29,000 38,000 52,000 

North West 26,000 29,000 40,000 45,000 

Wales 28,000 32,500 41,000 55,000 

Scotland 28,000 29,000 42,000 50,000 

Northern Ireland 27,000 28,000 33,000 40,000 

Source: hays.com/construction Salary & Benefits Survey 2009 
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Learning Technologist 

Learning Technologist 
 

Mid-Point of Range Salaries (£’000 pa) 

 
Pay Ranges (£’000 pa) 

 

 
 

24 26 28 30 32 34 36 38 40 42 44 46 48

UQ

Median

LQ

£000 pa

Learning Technologist

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
HEI Annual Income Analysis for Mid-Point Salaries £ 

Learning Technologist LQ Median Average UQ HEIs

Income Band up to £75m 23,222 26,144 28,067 32,174 15

Income Band £76m - £125m 27,760 31,408 31,784 33,265 10

Income Band £126m - £175m 30,979 34,495 34,261 37,425 11

Income Band over £175m … 40,200 37,693 … 9

All Income Bands 26,496 32,154 32,332 40,077 45

 
 
HEI Type Analysis for Mid-Point Salaries £ 

Learning Technologist LQ Median Average UQ HEIs

Pre 1992 32,587 38,095 37,724 40,731 16

Post 1992 25,316 28,444 29,358 34,495 29

 
 
Summary Analysis of Pay Ranges £ 

Learning Technologist LQ Median Average UQ HEIs

Normal Range Minimum Salary 24,152 28,839 29,827 35,469 45

Normal Range Maximum Salary 28,839 35,469 34,838 43,622 45

Contribution Pay Maximum 32,702 38,757 39,612 47,666 26

 
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Learning Technologists is from £26,496 to £40,077, while the median salary 
is £32,154. The previous survey of this role, published in December 2007, showed a median 
salary of £25,889 (based on a different methodology using an analysis of the actual salaries 
paid to a sample of 69 post holders in participating HEIs).  
 
The data shows mid-point salary levels in pre-1992 HEIs are much higher than in post-1992 
HEIs and there also appears to be a correlation between pay levels and the size of HEI with 
larger HEIs paying more.  
 
The data on the pay ranges shows the median normal pay range is from £28,839 to £35,469, 
with a median contribution pay maximum of £38,757. The December 2007 survey showed a 
median normal pay range of £25,134 to £29,139, and median contribution pay maximum of 
£30,900.  
 
Contracted hours range between 35 and 37.5 hours; the most common number of contracted 
hours for a full-time post is 37 hours (16 HEIs) or 35 hours (11 HEIs); most of the remainder 
are between 36 and 36.5 hours per week. 
 
None of the HEIs participating in the survey reported paying a market premium or having 
difficulties recruiting or retaining staff. However, in the previous survey, two HEIs had 
reported paying market premia for this post and four had recruitment problems while one had 
retention difficulties.  
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ECC Survey Job Description for Learning Technologist 
 
 
Level • Reports to Head of School Support Services or Head of Academic 

Development or Head of Learning Resources or Technical Manager. 

Experience • Employment in a further or higher education environment in either a 
teaching or staff training and support role. 

 
• Experience of providing IT hardware and software support and working with 

learning technologies, particularly Virtual Learning Environment and web-
based. 

Qualifications • Degree or equivalent level professional qualification and specialist IT skills. 

Role • Develops, supports and promotes resources and techniques for technology-
based teaching, learning and assessment. 

 
• Co-ordinates and supports the development and implementation of e-learning 

initiatives. 
 
• Helps staff to develop their skill in the use of the virtual learning environment 

and associated technologies for flexible, web-enhanced course delivery, by 
training and promotion. 

 
• Assists academic and administrative staff with hardware and software issues 

relating to on-line course delivery.   
 
• Contributes to the development and implementation of the learning and 

technology strategy and promotes the appropriate application of 
technology-based teaching, learning and assessment, both internally and 
externally, as requested. 
 

• Works closely with colleagues in academic faculties and support 
departments to develop new technology-based teaching and learning 
materials and techniques and supports them in the conversion of existing 
materials and tools to work within the virtual learning environment.  

 
• Liaises with colleagues in technical support teams to ensure that user 

requirements are fully understood and supported by them. (Users will 
include both staff and students.) 

 
 
 

Benchmark Pay Data for Learning Technologist Posts 
 
This is a specialist role and it is not easy to identify comparable roles within other sectors. 
 
In recent years there have been a number of funding initiatives designed to support the 
design, piloting, implementation and evaluation of e-learning and technology based 
programmes in higher education, further education and schools and these have increased 
the demand for staff with these skills. 
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Counselling Roles 
 

Counsellor - employed 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
 

 
 

28 30 32 34 36 38 40 42

UQ

Median

LQ

£000 pa

Counsellor ‐ Employed

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Counsellor - employed LQ Median Average UQ HEIs

Income Band up to £75m 28,890 31,192 32,198 34,308 14

Income Band £76m - £125m … 32,587 31,797 … 8

Income Band £126m - £175m … 33,140 33,837 … 9

Income Band over £175m … 32,587 35,026 … 9

All Income Bands 30,765 32,587 33,123 34,630 40

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Counsellor - employed LQ Median Average UQ HEIs

Pre 1992 32,587 33,032 35,533 40,077 13

Post 1992 28,896 32,070 31,962 34,029 27

 
 
Summary Analysis of Pay Ranges £ 

Counsellor - employed LQ Median Average UQ HEIs

Normal Range Minimum Salary 28,839 29,705 30,670 32,458 40

Normal Range Maximum Salary 32,592 35,469 35,576 36,812 40

Contribution Pay Maximum 37,651 38,298 39,998 40,185 22

  
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Counsellors directly employed by HEIs is from £30,765 to £34,630, while the 
median salary is £32,587. The previous survey of this role, published in December 2007, 
showed a slightly higher median salary of £32,796 (based on a different methodology using 
an analysis of the actual salaries paid to a sample of 99 post holders in participating HEIs). 
The current survey also includes the post of Senior Counsellor and it is possible that some 
posts previously matched at the level of Counsellor have now been matched at a more 
senior level. 
 
The data suggests that there is little variation in mid-point salary levels according to the size 
of HEI, but salaries appear to be higher in pre-1992 organisations. 
 
The data on the pay ranges shows the median normal pay range is from £29,705 to £35,469, 
with a median contribution pay maximum of £38,298. The December 2007 survey showed a 
median normal pay range of £29,139 to £32,796, and median contribution maximum of 
£35,837.  
 
The most common number of contracted hours for a full-time post is 37 hours a week (16 
HEIs) or 35 hours (8 HEIs). 
  
None of the HEIs participating in the survey reported paying a market premium and only one 
has difficulties recruiting staff. In the previous survey two HEIs had reported paying premia 
but none had recruitment or retention problems. 
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Sessional Counsellors 
 
We also collected data for Counsellors employed on a sessional basis; very few HEIs 
reported, however, that they employ Counsellors on this basis. 
 
Five HEIs indicated that they employ Counsellors on sessional rates; four pay a spot rate 
(between £19 and £40 per hour) whilst one uses a salary range (£19 to £23 per hour). 
 
 
ECC Survey Job Description for Counsellor 
 
Level • Employed as a substantive member of staff or on a sessional basis 

 
• Reports to Head of Counselling Service or Director of Student Support 

Services. 

Experience • Experience working as a counsellor in higher education and working with a 
range of clients. 

Qualifications •  First degree or equivalent. 
 
• Diploma in Counselling/Psychotherapy or equivalent. 
 
• May be working towards further professional qualifications, accreditation or 

registration. 

Role • Provides a personal counselling service for students (and staff) of the 
organisation. 

 
• Provides ongoing counselling support and emergency support for students 

(and staff). 
 
• Carries out assessments such as risk and health assessments. 
 
• Maintains records and contributes to the administration, management and 

evaluation of service delivery. 
 
• Builds appropriate links with agencies outside the organisation which 

contribute to the support and welfare of students. 
 
• Refers cases to health and other specialist services. 
 
• Arranges supervision and undertakes professional development as 

appropriate. 
 
• Contributes to the evaluation and development of counselling services. 
 
NB: In some organisations post holders roles may also provide counselling 
services to staff 
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Senior Counsellor - employed 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
 

 
 
 
 

30 32 34 36 38 40 42 44 46 48 50

UQ

Median

LQ

£000 pa

Senior Counsellor ‐ Employed

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Senior Counsellor - employed LQ Median Average UQ HEIs

Income Band up to £75m … … … … 3

Income Band £76m - £125m … 40,077 38,756 … 6

Income Band £126m - £175m … 37,108 37,537 … 7

Income Band over £175m 36,554 40,077 39,351 40,465 11

All Income Bands 35,826 40,077 38,610 40,418 27

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Senior Counsellor - employed LQ Median Average UQ HEIs

Pre 1992 39,811 40,078 40,024 40,684 15

Post 1992 33,545 37,577 36,843 39,748 12

 
 
Summary Analysis of Pay Ranges £ 

Senior Counsellor - employed LQ Median Average UQ HEIs

Normal Range Minimum Salary 31,986 35,960 35,240 36,533 27

Normal Range Maximum Salary 38,205 43,622 41,981 44,276 27

Contribution Pay Maximum 40,795 47,666 45,975 49,047 18

  
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Senior Counsellors is £35,826 to £40,418, while the median salary is 
£40,077. 
 
The data suggests that there is little variation in mid-point salary levels according to the size 
of HEI, but salaries appear higher in pre-1992 organisations. 
 
The data on the pay ranges shows the median normal pay range is from £35,960 to £43,622, 
with a median contribution pay maximum of £47,666.  
 
The most common number of contracted hours for a full-time post is 37 hours a week (8 
HEIs) or 35 hours (6 HEIs). 
  
None of the HEIs participating in the survey reported paying a market premium for this role or 
having difficulties recruiting and retaining staff. 
 
 
Sessional Senior Counsellors 
 
We also collected data for Senior Counsellors employed on a sessional basis; only two HEIs 
reported, however, that they employ Senior Counsellors on this basis. One HEI  pays a rate 
of £43 per hour whilst the other pays £45 per hour. 
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ECC Survey Job Description for Senior Counsellor 
 
Level • Employed as a substantive member of staff or on a sessional basis 

 
• Reports to Head of Counselling Service or Director of Student Support 

Services. 

Experience • Significant experience working as a counsellor in higher education and 
working with a range of clients. 

Qualifications •  First degree or equivalent. 
 
• Diploma in Counselling/Psychotherapy or equivalent. 
 
• Professional qualifications, accreditation or registration. 

Role • Provides a personal counselling service for students (and staff) of the 
organisation and may provide some specialist counselling services. 

 
• Provides ongoing counselling support and emergency support for students 

(and staff). 
 
• Carries out assessments such as risk and health assessments. 
 
• Maintains records and contributes to the administration, management and 

evaluation of service delivery. 
 
• Provides supervision and mentoring for internal counsellors and student 

counsellors, and supports their development. 
 
• Builds appropriate links with agencies outside the organisation which 

contribute to the support and welfare of students (and staff). 
 
• Refers cases to health and other specialist services. 
 
• Arranges supervision and undertakes professional development as 

appropriate. 
 
• Contributes to the evaluation and development of counselling services. 
 
NB: In some organisations post holders roles may also provide counselling 
services to staff 
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Head of Counselling 
 

Mid-Point of Range Salaries (£’000 pa) 

 
 

Pay Ranges (£’000 pa) 
 

 
 
 
 

36 38 40 42 44 46 48 50 52 54 56 58

UQ

Median

LQ

£000 pa

Head of Counselling

Normal Range Minimum/Maximum Salary Contribution Pay
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ECC Survey Data 
HEI Annual Income Analysis of Mid-Point Salaries £ 

Head of Counselling LQ Median Average UQ HEIs

Income Band up to £75m … 39,029 40,141 … 9

Income Band £76m - £125m … 48,508 47,921 … 8

Income Band £126m - £175m 40,637 42,542 45,640 49,095 10

Income Band over £175m 48,677 49,236 49,029 50,567 10

All Income Bands 40,078 48,508 45,711 49,291 37

 
 
HEI Type Analysis of Mid-Point Salaries £ 

Head of Counselling LQ Median Average UQ HEIs

Pre 1992 40,357 48,509 46,754 49,975 15

Post 1992 40,217 47,403 45,000 49,290 22

 
 
Summary Analysis of Pay Ranges £ 

Head of Counselling LQ Median Average UQ HEIs

Normal Range Minimum Salary 36,533 44,930 42,460 46,278 37

Normal Range Maximum Salary 43,622 52,086 48,963 53,650 37

Contribution Pay Maximum 47,666 55,259 51,845 56,917 23

  
 
The survey shows that, based on the mid-point of the salary range, the inter-quartile range of 
salaries paid to Heads of Counselling is from £40,078 to £49,291, while the median salary is 
£48,508. 
 
The data does not suggest any correlation between salary levels and the size of HEI, but 
salaries appear higher in pre-1992 organisations. 
 
The data on the pay ranges shows the median normal pay range is from £44,930 to £52,086, 
with a median contribution pay maximum of £55,259.  
 
The most common number of contracted hours for a full-time post is 37 hours a week (16 
HEIs) or 35 hours (6 HEIs). 
 
None of the HEIs participating in the survey reported paying a market premium for this post 
or having difficulties retaining staff but one HEI reported having recruitment problems. It had 
advertised the role several times at a lower salary before an appointment could be made 
after revising the job description and re-evaluating the grade. 
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ECC Survey Job Description for Head of Counselling 
 
Level • Reports to Director of Student Support Services or similar. 

Experience • Significant experience working as a senior counsellor in higher education 
and working with a range of clients. 

 
• Experience of supervising/managing staff and managing budgets. 

Qualifications •  First degree or equivalent. 
 
• Diploma in Counselling/Psychotherapy or equivalent. 
 
• Professional qualifications, accreditation or registration (e.g. BACP, UKCP 

or BPS). 

Role • Responsible for the strategic and operational management of the personal 
counselling service for students (and staff) of the organisation, including the 
deployment, development and management of staff, budgets and 
resources. 

 
• Provides ongoing and specialist counselling and psychological support and 

emergency support for students (and staff). 
 
• Carries out assessments such as risk and health assessments. 
 
• Manages counselling staff including their recruitment, appraisal, continuing 

professional development and performance, and ensures their development 
needs are met. 

 
• Provides supervision and mentoring for internal counsellors and senior 

counsellors. 
 
• Leads on working with other parts of the organisation and identifying and 

managing appropriate links with agencies outside the organisation which 
contribute to the support and wellbeing of students (and staff). 

 
• Ensures that effective cross organisational referral processes are in place 

and refers cases to health and other specialist services. 
 
• Uses evaluation and continuous quality improvement to develop counselling 

and psychological services and maintain highest standards of delivery. 
 

• Represents counselling service within the organisation and represents the 
organisation on counselling issues when dealing with external parties.  

 
NB: In some organisations post holders roles may also provide counselling 
services to staff 
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Benchmark Pay Data – Counselling Roles 
 

 
 
 
The chart above shows that the mid-point salaries paid by HEIs in the ECC survey are 
generally competitive with those paid by the NHS although Consultant Counsellors and 
Counsellor Professional Managers in the NHS have the potential to earn significantly higher 
salaries. 
 
 
NHS 
The national job profiles within the NHS indicate the following pay bands for Counsellors.  
 

Post Pay Band 1 April 2009  Pay ranges £pa 

Counsellor Entry Level 5 20,710 – 26,839 

Counsellor 6 24,831 – 33,436 

Counsellor Specialist  7 29,789 – 39,273 

Counsellor Consultant 8a/8b/8c 37,996- 65,657 

Counsellor Professional Manager 8a/8b/8c 37,996- 65,657 

 
Under the terms of a three-year pay deal, NHS staff covered by Agenda for Change are due 
to receive a 2.25% pay increase from 1 April 2010.  
 
High Cost Area Supplements in the NHS are worth 20% of basic salary in inner London 
(subject to a minimum of £3,947 and maximum of £6,080), 15% in outer London (£3,339 to 
£4,256) and 5% in the Fringe area (£912 to £1,581) 
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Counsellors at Entry Level provide counselling directly to patients/clients; manage a 
caseload and maintain patient/client records, and are working towards registration with 
relevant professional body. 
 
Counsellors assess and provide counselling to patients/clients, manage a case load and 
maintain patient/client records, and may work in a particular field e.g. oncology, psychiatry.  
 
Counsellor Specialists provide specialist counselling to patients/clients e.g. post traumatic 
stress, conflict, resolution; manage a specialist case load and maintain patient/client records. 
They provide professional/clinical supervision to or act as professional lead for pre-
registration counsellors, trainees, students; may coordinate a team of counsellors; may 
coordinate training; and may undertake research. 
 
Counsellor Consultants provide counselling to patients/clients in an expert area of practice; 
act as clinical leads within areas of expertise; provide expert advice to other counsellors and  
professionals; provide professional/clinical supervision to pre-registration counsellors, 
trainees, students within areas of expertise; and undertake research.  
 
Counsellor Professional Managers provide specialist counselling to patients/clients, manage 
part or all of the counselling service for an organisation, and manage staff as well as 
undertaking research. 
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Organisational Data 
 
Profile of Respondents 
A detailed profile of the 55 HEIs responding to the survey is given below: 
 
Type of HEI Number % of Sample Respondents

Pre-1992 22 40.0%

Post-1992 29 52.7%

College of Higher Education 4 7.3%

Total number of organisations 55 100.0%

 
Five HEIs belong to the ‘Russell’ Group of universities, and seven are part of the ‘1994’ 
Group. A geographical breakdown of the survey participants is shown below: 
 
Country Number % of Sample Respondents

England 45 81.9%

Scotland 7 12.7%

Wales 3 5.5%

Total number of organisations 55 100.0%

 
Geographical Area Number % of Sample Respondents 

London 11 20.0% 
Yorkshire and the Humber 9 16.4% 
North West 9 16.4% 
Scotland 7 12.7% 
South East 4 7.3% 
Eastern 3 5.5% 
South West 3 5.5% 
North East 3 5.5% 
Wales 3 5.5% 
West Midlands 2 3.6% 
East Midlands 1 1.8% 

 
The data collected in the survey is analysed by type of HEI – although the sample of 
Colleges of Higher Education is too small for us to report this data separately. 
 
HEI Size 
We allocated respondents to one of the following size categories based on the income 
bandings used by the ECC to determine its subscription levels.  
 
HEI Revenue/Income No. of Survey Respondents % of Sample

Up to £75 million 19 34.6%

£76 million up to £125 million 11 20.0%

£126 million up to £175 million 12 21.8%

Over £175 million 13 23.6%

Total number of organisations 55 100%
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Statistical Terms and Notes on Sources of Information 
 
Statistical Terms  
 
The following statistical terms are used in this report: 
 
Lower Quartile The value recorded which is one quarter (25%) away from the bottom 

when all the values are listed in order of magnitude 
Median The value recorded which is half (50%) away from the bottom/top 

when all the values are listed in order of magnitude 
Upper Quartile The value recorded which is one quarter (25%) away from the top 

when all the values are listed in order of magnitude 
Average  Sum of the values recorded divided by the sample size 
Sample size The number of posts recorded with salary information for the specified 

analysis 
 
The quartile range is only provided when there are 10 or more HEIs. 
 
Occasionally a column or row may sum to just over 100%, which will be due to rounding 
errors unless stated otherwise. 
 
ASHE 
The Annual Survey of Hours & Earnings is based on earnings data drawn from a random 
sample of Pay As You Earn (PAYE) employees provided by employers. 
 
The sample sizes are generally large and the source is considered a useful indicator of pay 
levels for particular occupations, although there are some important limitations. 
 
The data contained in this report relates to April 2009.  
 
We have used data for occupations as identified by 4-digit SOC codes. In most cases this 
gives a reasonably tight definition of an occupation but there are some occupations (such as 
accountant) where the sample will include a wide range of posts, such as from newly 
qualified accountant to experienced accountant, and these individuals are paid very different 
salaries. With such occupations, there will usually be a significant difference between the 
lower and upper deciles (where these are provided) or lower and upper quartiles, and this 
greatly reduces the usefulness of the data. The appropriate commentary highlights such 
occupations. 
 
The data for 4-digit occupations is available at national level (and, by request, at a regional 
level within England and for Scotland and Wales)3. These are large geographical areas, 
which are likely to cover a number of different labour markets, and this may have the effect of 
averaging out or reducing differences between different locations. For example, the data for 
Scotland will include posts in areas such as Aberdeen, Edinburgh and Glasgow, where pay 
levels are likely to be higher, and areas such as Dumfries & Galloway where pay levels may 
be lower. Similarly, the South West of England will include Bristol and areas such as Devon 
or Cornwall.   
 
The ASHE Results are available from the Office for National Statistics website. 
 
 
 

                                                 
3 This data is available from the Office for National Statistics, although it is not published on the website.  
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Salary Surveys 
 
Details of some of the salary surveys and sources of data quoted in this report are included 
below, and other sources are referenced in the text of the report. The following surveys and 
sources are considered reliable sources of pay data and those wanting further information 
may want to consider obtaining or purchasing these surveys. Organisations participating in 
surveys generally receive a discount. 
 
Croner Management Rewards 2009  
The survey, published by Croner Reward in March 2009, includes data collected on over 
14,600 jobs provided by 619 companies between July 2008 and February 2009. The survey 
is available from Croner Reward on 01785 813566 or www.croner-reward.co.uk 
 
EEF Management and Professional Engineers’ Pay Survey 
The survey, published by the EEF (formerly known as the Engineering Employers’ 
Federation), includes data collected from 516 companies covering over 12,000 managers 
and engineers. Data is correct at 1 August 2008 and includes basic salary and total pay. The 
survey is available from the EEF and costs £450 for non-members. 
 
Hays Salary Guides 
The guides show salary information for roles, generally displayed by sector and by location 
within each sector. The surveys can be accessed at www.hays.com. The Hays Salary 
Calculator can also be found on the website. 
   
IDS Pay Benchmark Service  
The IDS Pay Benchmark service provides a check for pay levels for jobs in named 
organisations throughout the country. This can be found by region or by industrial sector. 
Data can also be summarised to get average salary levels. This is a subscriber service and 
can be accessed at: www.idspaybenchmark.co.uk.  
 
Local Government Earnings and Workforce Surveys 
These surveys are undertaken by Local Government Association Analysis and Research and 
can be found on its website http://www.lga.gov.uk/lga/core/page.do?pageId=1036233 
 
Reed Salary Surveys 
The data is based on information held by the Reed Specialist Recruitment Agency and the 
surveys can be seen in full at www.reedglobal.com The Reed Salary Calculator can be found 
at www.reed.co.uk/CareerTools/SalaryCalculator 
 
The RICS and Macdonald & Company Salary & Benefits Survey  
The 2008 survey is based on the responses of 6,920 UK and non UK surveying and property 
professionals and data is correct at December 2007/January 2008. The survey can be 
downloaded from www.macdonald.co.uk An Executive Summary of the Rewards and 
Attitudes Survey 2009 can also be downloaded from the website. 
 
 
 
. 


